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Every student who wants a college 

degree should be able to get it in 

a financially responsible way.
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Our History

Salt

• Proactive outreach that aligns 

with the student life cycle

• Self-paced financial education 

curriculum

• One-on-one telephone and live 

chat support by experienced 

counselors

American Student Assistance

• 60 years’ experience working 

with students, alumni, and families

• National not-for-profit

• Recognized leader for teaching 

students financial education and how 

to successfully manage their student 

loan debt 
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Extending Our Reach, Amplifying Our Impact

More than 300

participating partners

Over 1,300,000

active members
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Student loan debt is having a profound impact on the daily lives of young 

Americans, limiting their ability to achieve financial success. In a recent survey, 

respondents indicated that their student loan debt impacts their decision to: 

Impact of Student Debt

make large purchases 

like buying a car.

decided on a  

career field.

delay their decision to 

starting a family.

put off saving for 

retirement.

52% 53% 28% 62%
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Student Success Across the Campus
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How Salt 

Works
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We believe engaging students early through proactive outreach helps avoid 

future financial issues. 

Included in our continuum of Salt services are: 

Prevention vs. Cure

• Neutral financial education resources, advice, and self-paced courses designed 

from the student’s point of view

• Live one-on-one counseling by trained advisors who can answer the 

students’ questions objectively and advocate on their behalf

• Easy-to-use tools that educate them on the impact of their loans

• Help finding jobs, internships, and scholarships

• Resources that remain available long after students graduate or leave 

campus for some other reason
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Continuum of Services

By engaging them at the point of enrollment, during and after they’re 

in school, Salt helps them think differently about their finances and 

the money many borrow to pursue higher education.

Pre College
College Planning

Financial Education
For high school students, 

parents, and adult learners

In College
Financial Education

Education Debt Management
For college students 

and recent alumni

Post College
Education Debt Management

Financial Education
For alumni, parent borrowers, and 

older Americans
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Goals:  Master Money

10



SALT Resources 

For  Student 

Affairs

Master Money



Goals:  Pay For School
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SALT Resources 

For  Enrollment 

Management

Pay For School



Goals:  Repay Student Debt
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Know What You Owe
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Loan Repayment Navigator
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Loan Repayment Navigator



Goals:  Find A Job
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SALT Resources 

For  Alumni 

Relations

Ongoing Career And Loan Support



Career Resources



SALT Courses

21



Money Management Tools And Calculators 



SALT®

Education Debt 

Management 

Services
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Multi-Channel Service Delivery

Combining the traditional…

• Phone

• Email

• Print (outbound)

…with interactive, modern 

communication channels

• Web self-service

• Web chat

• SALT Central online 

community

…to better accommodate 

SALT customers in the ways 

they wish to communicate
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Post-Graduate Services

Postponement 

with Deferment 

& Forbearance 

Repayment 

Challenges

Early 

Repayment

End of 

Grace

Start of 

Grace

Entering 

Postpone-

ment

Re-

Entering 

Repayment

Before Repayment

Early Stage Ongoing Late Stage Cured

Mid-point 

Check-In

Mid-Point 

Check-In

Ongoing 

Repayment

Graduates receive proactive outreach and well-timed information to stay on track 

with their student loan repayments, including live counseling support. 

• Proactive outreach to borrowers in all loan statuses through the first three years of repayment

• Targeted, timely communications that address the needs of borrowers

• Live counselor support available seven days a week at any stage of the repayment process

• Neutral, unbiased, professional, and empathetic

In Repayment
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EDM Result – Empowering Borrowers

Start of SALT 22,677 

132,693

284,706

343,069
2016Our knowledgeable counselors and 

comprehensive web resources have 

helped 343,069 borrowers avoid 

default through their first 3 years of 

student loan repayment — a 

critical period for establishing 

long-term success.1

1. The population consists of eligible student-loan borrowers who finished their first 3 years of repayment without falling into default on any of their student loans since 

the launch of SALT. Student-loan borrowers received SALT Communication in school and received EDM support in their first 3 years of repayment. 
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Measuring 

Salt 

Effectiveness
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Outcomes Model

Salt measures the positive affect of student interactions through a tiered outcomes 

model:

1. Engagement: with cobranded school and partner 

communications

2. Financial Literacy: with our self-paced online courses, easy to 

use tools, and real world money skills 

3. Education Debt Management: with proactive outreach, timely 

communications, and live counselors
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Consultant Offering:

• Campus Engagement Meeting 

Facilitation

• Financial Education Program 

Design 

• Faculty and Staff Training

• Curriculum Support

• Student Ambassador Training

Engagement and Education Support

As a Salt client, you will have access to a team of Professional Services 

Consultants to help you build your financial education program using Salt 

content and resources.
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Engagement and 

Educational Tools:

• Communication Kits

• Curriculum resources and 

Instructor’s guide

• Power Point presentations

• Flyers, posters and banners

• Promotional resources for 

events

Ongoing Training:

• Live and recorded, 

on-demand webinars

• Regional client forum events 



Results - Engagement

A dedicated team that works directly 

with your school to develop a custom 

engagement plan for your campus.

Salt Usage

• 2 million member & borrower interactions in 2016

• Over 1.29 million activated Salt members

• 524,600 average page views a month

• 2,423 average visitors per day

• 99% satisfaction rate with overall phone call counseling experience

• 90% satisfaction rate with the live chat’s overall experience
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Engagement and 

Educational Tools:

• Communication Kits

• Curriculum resources and 

Instructor’s guide

• Power Point presentations

• Flyers, posters and banners

• Promotional resources for 

events

Ongoing Training:

• Live and recorded, 

on-demand webinars

• Regional client forum events 



Participation:

• Over 2.3 million member & borrower interactions in 2015

• Over 180,000 Salt Course completions

Satisfaction:

• 77% of users would recommend Salt courses to their peers

• 83% overall user satisfaction rate

Learnings:

• Average exam score of 87% across all Salt course lessons

• 96% increase in understanding of the standard loan repayment term

Results – Financial Education

Our proactive financial education teaches students the life skills required to 

make informed financial decisions at critical junctures along their higher 

education experience.

More data available for Financial Education Participation, 

Satisfaction, and Learning.

Salt users rated site content: 
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Salt Performance

• When engaged with Salt, troubled borrower are 3.3x more likely to resolve 

their delinquency

• Salt outreach helped over 420,000 borrowers who were delinquent in the 

past 12 months, resolve their delinquencies.

Reducing CDR:

• ASA’s proactive outreach continues to outperform the national average 

(FY12: 7.8% Salt vs 11.8% national)

• 73% of schools who signed up for Salt saw an improvement in their FY12 

CDR vs. FY11 CDR compared to 54.8% of all non-Salt schools

Results – Education Debt Management

Whether it is delinquency, late-stage delinquency or default, we proactively 

reach out with timely communications and support to them get back on track 

and return them to good standing.

More data available for Salt EDMS proactive outreach performance and CDR by school type.
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Our Commitment to You

At the core of SALT is our promise to provide a comprehensive continuum of services to your 

students and alumni–before, during, and after college. To make good on that promise, we will 

provide you with:

 People – a dedicated team of campus, 

consultants, client liaisons, and counselors 

to help school administrators and SALT members

 Training – structured to educate and 

deliver SALT services to your students and alumni.

 Tools and Resources – designed with 

students in mind so they can confidently 

manage their student loans and gain financial 

skills for life.

 Reporting – comprehensive metrics, benchmarking, 

and reporting so schools can chart student 

engagement and results. 



Thank you

Casey Wallen, Manager Higher Education Partnerships

336.416.9636               

cwallen@asa.org              

asa.org | saltmoney.org

Together, we’re empowering 

students and helping more 

people find the opportunity to 

fulfill their dreams. 


