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Comprehensive Case Study: Lois Kent 
Part I – Dependency Override Request 
 
Lois Kent is a 17-year-old high school student who will be a freshman during the 2011-12 school year. 
When she was eight, she was sent out of the country to a year-round private school. Her father paid for 
50% of her private school tuition and her grandparents paid for the remainder of her expenses. She 
spent her school-breaks and holidays with her grandparents because her parents divorced. Her 
grandparents did not legally adopt her, she was never declared a ward of the court, and she never had 
a legal guardian appointed for her.  
 
Lois’ parents both live in other states and she communicates with them only sporadically. Although they 
do occasionally send her gifts and money, they do not contribute regularly to her support. Her mother is 
single and has a low-paying job. She also has another daughter who lives with her. Although she would 
be willing to complete and sign Lois’ FAFSA, she cannot afford to support her financially.  
 
Lois’ father is remarried and has a job that pays well. However, he has three other children living with 
him. He said that he has done his part by paying her private school tuition and he claims he cannot help 
Lois pay for college. He refuses to fill out any forms or sign any papers. Lois comes to the financial aid 
office to request a dependency override. 
 
 
1. According to the statutory definition, is Lois independent or dependent, and if she is dependent, on 

whom is she dependent? Whose income and asset information would you have her report on her 
FAFSA? And why? 
 

2. Does the fact that her mother lives some distance away and has only limited contact with her make 
it unreasonable to consider Lois dependent on her, even though she is willing to provide financial 
information and sign Lois’s applications? Why? Why not? 
 

3. Would a comparison of the EFC based on Lois being dependent on her mother with the EFC based 
on Lois being independent influence your decision? Why? Why not? 
 

4. Would you attempt to determine the character of the relationship between Lois and her parents 
(e.g., hostile, antagonistic, uncooperative, indifferent, friendly, etc.)? Would it have any impact on 
your decision? 
 

5. What documentation would you collect to justify or corroborate Lois’s contention of independent 
status? 
 

6. Is her father’s unwillingness to support Lois, when viewed in light of his historical relationship with 
his daughter, an acceptable reason to perform a dependency override? Why? Why not? 
 

7. If there were not a long-standing separation between Lois and her father, would you view her 
situation differently? Why? Why not?
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Comprehensive Case Study: Lois Kent 
Part II – Request for Unsubsidized Loan for Students Whose 
Parents Refuse to Sign the FAFSA and Do Not Financially 
Support the Student 
 
Lois, her grandparents, and the financial aid administrator have made numerous attempts to convince 
her father to complete the FAFSA to no avail. He says that he has done his part to pay for Lois’ 
education and continues to refuse to sign any forms or papers on her behalf. Lois’ cost of attendance 
(COA) is $10,000 and she has no other estimated financial assistance (EFA). She vaguely recalls the 
presenter mentioning the different loan programs when she attended financial aid night at her high 
school with her grandparents. Frustrated, Lois returns to the financial aid office seeking other options to 
pay for college and submits a request to borrow an additional unsubsidized loan.  
 
 
1. Would you approve Lois’ request for an additional unsubsidized loan? If yes, why? If your answer is 

no, why not? 
 

2. Does the amount she would be able to borrow to cover her college expenses affect your decision? 
 

3. Would a comparison of the EFC based on Lois being dependent on her father with the EFC based 
on Lois being independent influence your decision? Why? Why not? 
 

4. What other alternatives, if any, are there for Lois? 
 

5. What documentation would you collect to justify or corroborate Lois’s request for an additional 
unsubsidized loan? 
 

6. What sort of documentation would you include in her file? 


