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A PRESIDENT'S PAUSE 
 

Remarks from the VASFAA Fall Conference  

by Barry Simmons, Virginia Tech 

  

Welcome to the Virginia Association of Student Financial Aid 
Administrators’ Fall training conference, the 2002 iteration of 

“Embracing Change.”  The Board of VASFAA and I welcome you to 
Roanoke, the historic Hotel Roanoke and Hokie Country.  Ms. Lisa 
Tumer and the Conference Committee along with co-chairs Ms. Pat 

Kelly and Mr. Vern Fairchild of the Training Committee have planned 
an outstanding selection of training opportunities. 

We often hear the saying that “…the only constant in financial aid is change.”  So 
true, and I should note that VASFAA has been doing that now for 35years.  One of 
our members has been with us many of those 35 years, Ms. Faye Becker of Educaid.  

She will retire at the end of December.  The name of her company has changed but 
she’s been the personable and reliable Faye.  And Faye, we are reserving our big 
35th celebration until the Spring Training Conference in Virginia Beach in May, 2003.  
I hope you can join us.  We’ll mention the gala 35th celebration throughout the Fall 

Training Conference, and I’m sure Lisa and the Conference Committee would like to 
hear your ideas for that landmark event.  And of course let Pat and Vern know if you 
have training suggestions. 

Diversity, early awareness and extending VASFAA’s stance in public policy are our 
three principal goals this year, all part of ‘embracing change.’  The Board has also 

pledged to increase communication with the general membership, a need expressed 
through the membership survey conducted early last Spring as well as the ‘Listening 
Sessions’ held at the Spring Training Conference.  Please make no mistake about 

this message on behalf of your Board, we need your volunteerism.  For our new 
members, volunteer for a committee and learn more about VASFAA.  For those 
members who have been with us for a time, all the more reason for you to volunteer 
to help mentor those newer members.  

And volunteers will help us accomplish our principal goals, the first of  which is 

diversity.  Now diversity  is not just a black and white and yellow and brown thing, 
it’s the concept of embracing differences.  And these differences include ethnicity, 
but they also include other features such as gender, disability, sexual preference, 
age, and geographic origin.  Religion, political philosophy, veteran status, 

citizenship, personality type are other kinds of diversity and the list goes on and on.  
Diversity is one of the factors that make the United States of America such a great 
nation.  While diversity can cause many conflicts, the benefits far outweigh the 

detractions.  Diversity is what makes the American higher education system the 
envy of the entire world.  It’s odd that in far too many instances, our campuses 
harbor hostility and resistance to diversity in all areas.  

But ethnicity is what most people identify with diversity, not gender, religion, sexual 
preference or disability or another diversity trait.  So, I’m going to talk a minute 
about diversity and ethnicity. 

And then there are professional associations like VASFAA that can take a leadership 
role in dealing with diversity.  But quite frankly, we’re not as welcoming to the 
concept of diversity as we really should be.  We talk about it, but when we socialize, 



we often pair off into mostly non-diverse groups.  We all have our personal 
preferences, but my point, as professionals dealing with very, very diverse 

clienteles, when we gather as a profession, we should mix and mingle more than we 
currently do.  There are many social and cultural nuances that we could learn from 
one another that would enrich our lives so much.  

While we’re talking about diversity, I want to talk about something that may make 
some of you more uncomfortable and that rarely has been presented openly in a 

public forum.   An often unseen phenomena among the current majority, the white 
population , is white privilege…some would say this goes as far as an informal 
institutional racism.  In 1988, Peggy McIntosh, founder of Seeking Educational 
Equity and Diversity,  wrote “White Privilege:  Unpacking the Invisible Knapsack.”  

Let me share with you more than a few of the White Privileges she identifies.  
Peggy, by the way, is a white female. 

I can turn on the television or open the front page of the paper and see people of 
my race widely represented. 

When I am told about our national heritage or about “civilization’, I am shown that 
people of my color made it what it is. 

I can be sure that my children will be given curricular materials that testify to the 
existence of their race. 

Whether I use checks, credit cards, or cash, I can count on my skin color not to 
work against the appearance of financial reliability. 

I can swear, or dress in second-hand clothes or not answer letters without having 
people attribute these choices to the bad morals, the poverty, or the illiteracy of my 
race. 

I can do well in a challenging situation without being called a credit to my race. 

I am never asked to speak for all the people of my racial group. 

I can remain oblivious of the language and customs of persons of color, who 
constitute the worlds’ majority, without feeling in my culture any penalty for such 
oblivion. 

I can be sure that if I ask to talk to “the person in charge’ I will be facing a person 
of my race. 

If a traffic cop pulls me over, or if the IRS audits my tax return, I can be sure I 
haven’t been singled out because of my race. 

I can easily buy posters, postcards, picture books, greeting cards, dolls, toys, and 
children’s magazines featuring people of my race. 

I can take a job with an affirmative action employer without having coworkers on 
the job suspect that I got it because of race. 

If my day, week, or year is going badly, I need not ask of each negative episode or 
situation whether it has racial overtones. 

I can choose blemish cover or bandages in “flesh” color that more or less matches 
my skin. 



Now, why do I share these with you?  Two reasons…first we need hear it and to 
speak openly about it to change this phenomena and second if we don’t talk about 

it, the white population cannot understand the ‘other side’ for the non-white 
population. The people on that other side need to hear and see white folk beginning 
to recognize the existence of this white privilege and what it means to the non-white 
populations.  It encourages communication and understanding so we can begin to 

change as well as appreciate the incremental rate of change something so pervasive 
requires.  

A little more preaching, and I’ll move on.  There are and will be similar tensions 
between and with those persons of color within our country.  African-Americans are 
the majority minority…but Hispanics are fast gaining numbers in this country.  What 

does this do in terms of creating privilege, disconnects, envy and conflict in the 
years to come?  An understanding of all of this and a sincere appreciation of 
diversity will mediate this type of conflict so we all can work together rather than 
against one another. 

This ethnic or skin color piece of diversity, is only one piece…we have all the other 

elements such as gender, sexual orientation, disability, geographic origin, and the 
list goes on.  Appreciation of diversity is critical to our nation to continue to thrive, 
function and persevere. 

Professionally, we will be in a better position to serve our clients and their families.  

Virginia does have a significant Asian population and the Hispanic sector continues 
to grow.  Native Americans should not be forgotten as well as our Appalachian sub-
population.  All of this diversity may not currently exist in VASFAA, but one day it 
will and we must be welcoming and interactive.  Diversity is definitely an area where 

we need to embrace change and Debra Johnson, Diversity Chair, is moving us in 
that direction. 

The second major focus for VASFAA during 2002-03 is early awareness.  While there 
are many traditional activities that represent early awareness, we must expand and 
intensify our efforts and begin to explore new venues.  This year we will have 

awareness programs in middle schools.  We need to intensify our efforts there and 
perhaps look to churches and community groups to help in our efforts.  Please share 
your thoughts on early awareness with Scott Morrison, at VCU, who chairs this 

committee.  We all need to become more aware and embrace change in that early 
awareness needs to begin in middle school with both the parents and the students 
and recognize the divere populations we serve. 

Last but not least, VASFAA has steadily assumed a more proactive role in public 
policy over the past several years under the leadership of Michael Barree and the 

Federal/State Relations Committee.  And we will continue to ramp up our efforts.  In 
doing so, Michael and the committee may be asking for our membership to 
communicate with both elected and appointed officials at the state and national 
levels.  As we enter severe budgetary constraints, a more proactive role in public 

policy will assure that our case is heard.  The aid that we administer has significant 
impact on the short range as well as long-range health of our economy locally, 
across the state and nation.  So it’s critical that we continue to carve out our place 
in the policy-making machinery at all levels. 

A public policy issue that looms on the horizon in Virginia…an additional 38,000 

students will be going to college in Virginia within the next ten years.  There is no 
coordinated statewide effort to prepare for this influx.  Even tapping unused 
capacity in the independent sector will not produce enough classroom space to meet 

this challenge.  While the recent higher education bond issue overwhelmingly 
passed this is mostly catch-up capital money rather than preparing for increased 
enrollments.  Public institutions are now capping enrollments, reducing class 



offerings and increasing class size.  This will force a significant number of students 
to take longer to graduate thereby exacerbating the need for financial aid and 

worsening the student debt situation.  By capping enrollments, some public 
institutions will become more competitive, creating a windfall for some less selective 
public or independent institutions to become more selective.  We must warn our 
policy leaders that this series of actions and resulting consequences will tend to 

diminish diversity and access.  We all need to be aware of this danger and voice our 
convictions to policy makers everywhere as individuals as well as professionals. 

These three critical roles for VASFAA for the 2002-03 year spotlight the importance 
and significance of VASFAA itself as a major bastion in the development, 
maintenance and enhancement of our economy and the strength of our institutions, 

our state and our nation.  Your membership in VASFAA and your full participation in 
all activities are crucial to our ultimate goal of assuring access to post high school 
educational opportunities.  And remember to volunteer for committee work if you 

have not already done so.  If there is anything I can do, say or write that will 
sensitize your institutional leadership to further support you participation in VASFAA, 
please let me know. 

Thank you for attention. 
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Editor's Embesslishments  

by Gary Spoales, VASFAA Voice Editor, Bank of America 

  

Welcome to the second edition of the newsletter for 2002-2003.  You voiced your 
support for our first issue and the newsletter committee wants to acknowledge 
that support and thank you for your kind comments.  We hope you enjoy the 
content of this second issue and again welcome your suggestions for future 

issues.  Send any comments, suggestions or submissions for publishing to me at: 
gary.a.spoales@bankofamerica.com or call me at 301-879-8008 with questions. 

As with any quality endeavor, I am not alone in the development of this issue.  
You can find a list of contributors and committee members near the end of this 
issue.  If you find it convenient or happen upon the opportunity by chance, please 
thank them for participating and making this medium work for you. 

In this issue, you won’t want to miss reading “A President’s Pause”.  It contains 
the opening remarks from the Fall VASFAA conference.  As many of you were 
unable to attend the conference due to budget constraints, this is an opportunity 
to catch up on some of the flavor of the conference.  In addition, Zita Barree 

contributed additional conference highlights, which you should find interesting.  
There is conference news and information regarding the upcoming Spring VASFAA 
conference as well as the SASFAA conference, which is only two weeks away. 

This issue highlights two VASFAA members who we all know and are running for 

SASFAA office.  If you are not attending the SASFAA conference, please go to 
www.sasfaa.org and click on 2003 Elections.  Scroll down to the option for 
accessing the ABSENTEE BALLOT.  This is your opportunity to support our two 
VASFAA candidates for SASFAA office.  Guy Gibbs is running for President-Elect.  

Marvin Ragland is running for Treasurer.  Each of them has a long history of 
VASFAA involvement and deserves your support.  Stop whatever you are doing 
and vote for VASFAA in the SASFAA elections.  If you need motivation, consider 
this – your inaction is a vote for NCASFAA.  That’s right, if you do nothing, you 

are supporting candidates from North Carolina for both positions.  Go to 
www.sasfaa.org right now!  VOTE……..VOTE…….VOTE……...…VOTE! 

A Note About Content For Submission:  It is the intent of the newsletter to serve 
as a means to provide and share information with the membership about the 

profession and related activities.  Our sponsors will receive recognition in each issue 
via a list by sponsorship level.  Advertising is intentionally being kept to a minimum to 
reward our highest-level sponsors with additional exposure in thanks for their 
financial support.  Their ad may appear in either a graphical form or as an article that 

describes a service or features their products or new initiatives.  These articles will be 
noted as advertisements and graphical ads will be placed on separate web pages to 
make downloading and or viewing the newsletter easier for all levels of computer 
technology. 
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SPOTLIGHT FEATURES 

 
CANDIDATES FOR SASFAA OFFICES  

At the upcoming SASFAA conference, 2 members of VASFAA are on the 
electoral slate.  We've provided their candidacy information for you to base 
your decisions upon.  Click on the name of the candidate for more 
information. 

Candidate for President: 
 
Candidate for 
Treasurer:   

Guy Gibbs 
 

Marvin Ragland 
 

 

 
Information on the full slate of candidates, along with absentee ballots, is 

available on the SASFAA website under the heading "Election 2003". 
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Committee Updates & 

VASFAA Spring Conference Information 
 

Spring Conference | New Century Endowment 
Public Relations | Advanced Training 

Federal Relations  

 

 

VASFAA SPRING CONFERENCE 
 
COME JOIN YOUR FRIENDS & COLLEAGUES AS WE BEGIN TO CELEBRATE 35 YEARS OF 
VASFAA AT THE VASFAA SPRING CONFERENCE! 

 
MAY 11-14, 2003 
RAMADA PLAZA RESORT OCEANFRONT 
VIRGINIA BEACH, VA 

 
SEE THE VASFAA WEBSITE FOR MORE INFO. 
 
SEE YOU IN MAY! 

 

NEW CENTURY ENDOWMENT COMMITTEE 
 
NEW CENTURY EDUCATIONAL ENDOWMENT FUND ENTERS 4th YEAR  

The innovative professional development program provides financial assistance to 

members!  

 

Are campus professional development funds limited or non-existent? 

Applications are now being accepted for financial awards from the New Century 
Educational Endowment Fund.  This fund was created three years ago with a 
$50,000 grant from the VASFAA general fund. The "Buddy Awards", named after 
VASFAA Past President and Life Member Buddy Johnston, offer support for the 
professional development of VASFAA members and their sponsoring institutions. 

Past recipients received awards to fund a study to improve retention, pay tuition for 
the SASFAA summer workshop, and fund a staff retreat to improve services 
through new technologies.  The Fund has also committed to providing financial 
support to a future experienced financial aid officers' summit.   

An application for a 2003-2004 award is posted on your VASFAA home page 

(www.VASFAA.org) under "Forms Bank".  Do you have a creative idea for a 
professional development activity for which you or your staff could use some 
funding? Awards can be granted for $50 to $1000 per recipient. Applications may 
be made at any time and grants awarded anytime throughout the year.  

Applications will be reviewed and recommended by the Funds' President’s Council, 

which is appointed by the VASFAA Board of Directors. The committee for 2003-
2004 includes: Betty Diamond, Melissa Ellyson, Vern Fairchilds, Mildred Jackson, 



Buddy Johnston (Chair), Rod Moore and Barry Simmons. 

Please submit your application by April 1, 2003 to: 

H. S. "Buddy" Johnston 
USA Funds Services 

4580 Mallard Point Way, Unit 3 
Dublin, VA  24084 
Phone number: 540-674-4801; Fax number 540-674-6265 

Awards will be announced at the 2003 Spring Conference at VA Beach!   

Submitted by H.S. Buddy Johnston 

 

PUBLIC RELATIONS COMMITTEE 
 

The PR Committee is updating info and printing a pocket directory to be included in 
packets at the Spring Conference, as well as sent to HS Guidance offices, etc.  We 
need those schools who did not give us their info at the Fall Conference, to send to 
my committee:  

>  your school name  

>  contact person  
>  contact phone number  
>  web site address, for the purpose of the populace of VA. to use in  
getting info from all of us.  

If you did not get the information in yet, for the Pocket Directory, please do so by 

2/15/03, thank you.  We need your contact person or DFA, school name, website 
and phone number. Email to sarah.perry@tgsl.org 

Submitted by Joanne Carreras, PR Committee  

 

ADVANCED TRAINING WORKSHOP COMMITTEE 
 

The Experienced Aid Officers Committee sponsored two sessions at the VASFAA fall 

conference that was held in Roanoke last month.  Yvonne Hubbard from UVA and I 
presented the sessions and we promised the participants that we would have the 
notes from the sessions posted to VASFAA's web site.  Thanks to Erik Melis, that 
has been done and you can find them at www.vasfaa.org under the What's New 

section (It's the first bullet right now but that may change over time).  The 
sessions were titled Loaves and Fishes and a short description of each session is 
below.  Please check the session notes out and if you have any questions, please 

let me know!   
 
Loaves and Fishes - Part I 
Presenter:  Yvonne Hubbard, UVA (with Zita Barree as moderator) 

 
Description:  In these tough economic times, how can directors and managers in a 
financial aid office take limited resources and make them stretch?  The presenters 

will facilitate a discussion with the group - we want to hear from you about what 
you have done differently in your offices concerning physical space, office hours, 
processes, and budgetary matters.  A summary of responses will be provided back 
to all participants after the conference. 



 
Loaves and Fishes - Part II 

Presenter:  Zita Barree, VCU (with Yvonne Hubbard as moderator) 
 
Description:  In these tough economic times, what can directors and managers in a 
financial aid office do to motivate employees, deal with less personnel but the same 

or increased amount of work, and still maintain an acceptable level of customer 
service?  The presenters will facilitate a discussion with the group - we want to hear 
from you about what you have done differently in your offices  concerning 
personnel related issues.  A summary of responses will be provided back to all 
participants after the conference.  

Submitted by Zita Baree, Advanced Training Workshop Committee  

 

FEDERAL RELATIONS UPDATE 

Hello all! The Federal Relations Committee is watching activities around the Federal 
Budget - both of them, 03 and 04! 

Please click on the links provided below. 

For folks who are interested in looking at what NASFAA put out,  
the web address is: 
http://www.NASFAA.org/publications/2003/r04edbudgetart020403.html  

The Department put a summary on their website: 
http://www.ed.gov/offices/OUS/Budget04/04summary/section2d.html  

 
The summary highlights info related to Pell Grant, IRS match, proposed funding of 
Pell, SEOG, Campus-based aid, Stafford, etc.; loan forgiveness for 
math/science/special ed teachers, tax benefits for students and their families. 

While we are enduring another CR (Continuing Resolution) of the 03 budget now 
extended to February 20th, many on the Hill believe that progress is being made. 
President Bush's '04 budget certainly looks to place emphasis on Defense and 
Homeland Security but as Congressman Wu addressed the Oregon Association last 

week he reminded us that the closer we get to elections, the more focus we are 
likely to see on Education. It will be up to us to keep Higher Ed in the limelight of 
"no child left behind". 
 
Enjoy the reading! 
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GRADUATE & PROFESSIONAL SCHOOL PERSPECTIVES  

  

2003 STUDY TO EXAMINE FINANCIAL AID FOR GRADUATE AND 
PROFESSIONAL STUDENTS 

Washington, D.C. (January 17, 2002) -N The National Association of Student 
Financial Aid Administrators (NASFAA) and Access Group, Inc. announced the 

launch of the 2003 Survey of Graduate Aid Policies, Practices, and Procedures 
(SOGAPPP), a research project designed to provide new information on the funding, 
distribution, and administration of financial aid for graduate and professional 
students.  

While a substantial body of research exists about financial aid for undergraduates, 

relatively little is understood about the strategies that aid administrators use to 
package aid for students in law, medicine, and other graduate and professional 
programs. The SOGAPPP is intended to help bridge this knowledge.  

This will be the second SOGAPPP study. The first study was completed in 1999. This 
new study will provide an update on the policies and practices aid administrators 

use to help graduate and professional students finance their educational programs. 
    

Daniel R. Lau, president and CEO of Access Group, Inc, said the new study "will 
provide solid information on current costs of attendance, current levels of aid and 
where it's coming from, and an overview of the wide range of need analysis, 
packaging strategies, and processing technologies now in use."         

The 2003 SOGAPPP will use a Web-based survey to collect information on a variety 
of topics of interest to the community that serves graduate or professional 
students, including: 

*  Full- and part-time enrollments in graduate and professional programs; 
*  Tuition and fee charges by program;  

*  Proportion of students who receive financial aid and amounts received;  
*  Use of additional aid applications, need analysis methodologies, professional 
    judgment, and other strategies for determining student aid eligibility; 

*  Loan packaging policies and use of private or alternative loans; 
*  Proportion of total costs covered by financial aid and strategies used by 
    students to cover their "unmet" financial need; 
*  The effects of cumulative student loan debt and debt burden on students' 

    career choices; 
*  Use of processing technologies in the aid offices that serve graduate or 
    professional students; and, 
*  Demographic characteristics of aid administrators who serve graduate and 
    professional students.  

"In addition to providing useful information for financial aid administrators who 
serve graduate and professional students, the results of the survey will be helpful 
and timely to members of Congress as they embark upon the reauthorization of the 
Higher Education Act," said NASFAA president Dallas Martin.  

The SOGAPPP project will begin officially in January 2003 and is scheduled to be 

completed by November 2003.  



 
Contact:  Kenneth Redd, NASFAA Director of Research and Policy Analysis, (202) 

785-0453 Ext. 138, reddk@nasfaa.org 
or Mindy Kaplan Eline, NASFAA Director of Marketing, (202) 785-0453 Ext. 116, 
elinemk@nasfaa.org 

The National Association of Student Financial Aid Administrators (NASFAA) is a 

nonprofit membership organization that represents more than 10,000 financial aid 

professionals at nearly 3,000 colleges, universities, and career schools across the 

country. Based in Washington, D.C., NASFAA is the only national association with a 

primary focus on student aid legislation, regulatory analysis, training for financial aid 

administrators. Each year, members help more than 8 million students receive funding 

for postsecondary education. For more information, visit www.NASFAA.org or call (202) 

785-0453.  
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PEOPLE & PLACES IN THE NEWS   
Faye Becker – The rumor has been confirmed – Faye is now retired.  The lending 
community gave her a farewell presentation and gift at the lender sector meeting 

at the Fall conference.   Best wishes for a happy retirement with plenty of fun and 
relaxation! 

A birth in the FAO at ODU:  The Accountant in the Financial Aid Office, Derek 
Nobriga and his wife had a baby girl on Oct. 29, 2002, their daughter's name is 
Grace Elle Nobriga.  Congratulations Derek!  

Penn Troy, who has been at Independence Federal for one year, has left to 

explore other employment opportunities with ASA.  We wish him well. 
 
Regent University's Central Financial Aid Office recently moved into the new 
Student Center on its Virginia Beach campus.  For pictures of the the move, click 

here. 

Editor’s Note:  This section is in need of your individual support.  VASFAA 

members want to hear about other VASFAA members but if you don’t report 
it, we can’t print it.  Check the dates for the next issue and contribute. 

THEN & NOW: REFLECTIONS ON THE PAST 

From the VASFAA Archives, Winter 1984 
 

(Information has been taken from the Winter 1984 issue of the VASFAA Newsletter 
and President Rita Bodie’s 1983-84 Annual Report to the VASFAA Membership) 

As expressed in her introduction of the VASFAA Annual Report, President Rita 
Bodie stated the 1983-84 was a typical year…”a year full of activity and change”.  
What was new?  1)  The Commonwealth of Virginia brought about the CSAP 

Program.  The membership was struggling with how the new program worked. 2)  
The federal government let the authority to consolidate loans expire without 
renewal legislation.  3)  The VASFAA Board recommended to the membership that 
the association should be incorporated to protect its members. 

Our Executive Board was: 

  President………………………………Rita Bodie, George Mason   

Vice President…………………………John McRae, Roanoke   
Secretary………………………………Steve Stocks, Virginia Wesleyan   
Treasurer………………………………Larry Ewing, Virginia Western   

Special Appointee……………………..Eugene Cattie, VELA   
Past President………………………….Marie Bennett, NOVA 

The 1984 Spring VASFAA Conference was held on April 25-27th at the Lynchburg 
Hilton.  Program Chair, Marvin Ragland of Longwood College, promised an exciting 
conference with was highlighted by sessions on “Satisfactory Academic Progress”, 

“Using the Computer in the Financial Aid Office”, and “The Future Delivery System 
of Federal Funds”.  On the schedule as speakers were Elliott Shearer, Mayor of 
Lynchburg, Dr. George Rainsford, President of Lynchburg College and 



Congressman Rick Boucher of the 9th District. 

Running for 1984-85 VASFAA Office was Marvin Ragland and Paige Johnson for 
President-Elect and Vern Fairchilds and Karen Koonce for Treasurer. 

There was a successful Awareness Campaign in January 1984.  Governor Charles 
Robb signed off on the proclamation making January “Financial Aid Awareness 
Month”.  Sherrye Ward of the SEAA was the committee chair.  

Rod Moore of Southwest Virginia Community College coordinated the High School 
Counselor Workshop Program.  Over 615 high school counselors, college 
counselors and others attended nine counselor workshops across the state. 

Noteworthy news from the winter 1984 issue stated that Randy Craig, formerly of  
SCHEV, was now Manager of Program Review with the SEAA, Linda Fritsch, 

formerly with SAFE Systems, was now Assistant Vice President with United Virginia 
Bank in Richmond, and lastly, Holly Rison, formerly with Capital Credit Corporation 
(a VASFAA Sponsor), was now with Randolph-Macon College as a financial Aid 
Counselor.  

Archivist note:  As you can see from this article, many of our “old” VASFAA 

members are still active!!! ---  Holly K. Rison, VASFAA Archivist 

Editors note:  To Rod, Gene, Marie, Sherrye, Karen, Randy, Vern, and Marvin - Holly 
called you old, not me.  If it’s any consolation, her name is up there as well. 
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PROFESSIONAL OPPORTUNITIES   
  

 

Coordinator of Financial Aid 
Piedmont Virginia Community College  

Responsibilities:  The Coordinator of Financial Aid will manage a comprehensive 
financial aid program composed of state and federal aid programs and college 
foundation scholarships; secure and deliver funds to students; ensure compliance 

with all federal and state policies; adapt internal and external financial aid 
programs to expand the college mission, convey financial aid services to current 
and prospective students; supervise financial aid staff; and oversee the daily 

operation of the financial aid office.  The Coordinator has ultimate responsibility to 
assist students in determining financial aid eligibility, increase student participation 
in financial aid programs, and verifying and awarding financial aid.  The Coordinator 
reports to the Director of Student Support Services and is a vital member of the 
student services team.  

Required Qualifications:  Bachelor degree; at least three years recent experience 
with progressive supervisory responsibility in college financial aid operations; 
proven knowledge of federal and state financial aid policies/programs; 
demonstrated proficiency in financial aid database systems; excellent oral and 

written communications and a proven record of student-centered service.  Must be 
a creative strategic planner who views financial aid as a key element in student 
recruitment and retention, and a dynamic leader who independently takes 
initiative.  

Preferred Qualifications:  Master's degree; knowledge and proficiency in PeopleSoft 
or similar software system; experience in community college financial aid setting; 
knowledge of Virginia Community College System financial aid programs.  

Employment Date:  Employment will begin March 1, 2003.  

Salary and Benefits:  $45,000 to $55,000; salary based on qualifications and 
experience.  

Application Procedure:  THE DEADLINE FOR RECEIPT OF APPLICATION MATERIALS 
HAS BEEN EXTENDED TO 5 pm, FRIDAY, FEBRUARY 14, 2003.  The application 

packet must include all of the following:  State of Virginia application 
(www.dpt.state.va.us), cover letter, resume, transcripts, and names, addresses, 
and telephone number(s) of three professional references.  

Contact:  The application packet should be sent to: Yvonne Carey, Human 

Resources Officer, Piedmont Virginia Community College, 501 College Drive, 
Charlottesville, VA  22902, ycarey@pvcc.edu  

 

Financial Aid Director 
2 positions, one in Philadelphia; 1 in Baltimore.  



Harrison Career Institute, with 13 schools in Pennsylvania, New Jersey and 
Delaware has an immediate openings for Financial Aid Directors with a minimum of 

3-5 years of financial aid supervisory experience with demonstrated experience in 
general financial aid operations.  Experience with EDExpress, Direct Loans and 
EDConnect helpful, but not required.  Competitive salary and benefits for the right 
person.  Bachelor's degree not required, but is recommended.  EOE.  

Financial Aid Officers 
multiple openings.  

Harrison Career Institute has openings for Financial Aid Officers at our new site 
in Baltimore.  A minimum of 1 year experience of working directly with students to 
package and assist them with their financial aid questions and concerns.  

Experience with EDExpress, Direct Loans and EDConnect helpful, but not required.  
Some college or technical school training recommended, but not required.  EOE.  

Please send a cover letter and resume via e-mail to Chip Woodward, Corporate 
Director of Financial Aid, Harrison Career Institute, e-mail address is 
Chip2BSqar@aol.com.  Please put in the Subject Area: "Interest in the 
Philadelphia/Baltimore Job Openings."  

 

Associate Director of Financial Aid  

East Carolina University seeks an Associate Director of Student Financial Aid 

beginning no later than May 1, 2003.  The Associate Director functions as the 
"deputy director" of the student financial aid office and oversees daily operations.  
In addition to supervising professional and support staff, the associate director is  

responsible for the integration of automated systems that support the awarding 

and distribution of financial aid funds.  East Carolina University's student financial 
aid operation is approximately $100 million annually.  

The successful candidate will have excellent communication skills, be well versed in 
all aspects of financial aid program administration, and have experience 
implementing automated financial aid management systems.  A master's degree is 
required, along with at least 5 years of progressive financial aid responsibility.  

Submit a letter of application, current vita, and contact information for 3 references 
to Ms. Debra Albritton, Chair of the Associate Director of Student Financial Aid 
Search Committee, Office of Student Financial Aid, East Carolina University, 
Greenville, NC  27858.  Application screening will begin March 1, 2003.  
Applications will be accepted until the position is filled.  

 

Client Support Services Coordinator  
Regent University, Central Financial Aid  

Will support the Central Financial Aid Office and students by managing daily 
technology-related functions, including electronic reporting to government agencies 
and other external organizations on a routine basis, as well as serving as data and 

award entry specialist.  Additionally, will collaborate in assisting with student and 
other customer contacts during peak periods and/or absence of other assigned 
staff.  Bachelor’s degree required, preferably in administration, communication, 



business or information technology.  Must have at least one year of regular use of 
standard office environment software and hardware (e.g. Microsoft Office products, 

PC and modem set-up and use, etc.) experience.  Must have demonstrated 
experience in developing web pages, and the ability to easily learn new software 
applications and technology.  Experience with Front Page web software preferred.  
Previous experience in federal financial aid also preferred.  Click here for more 
information on application procedures. 

 

Director of Financial Aid  

The Delaware College of Art and Design (DCAD) - a creative partnership of Pratt 

Institute and the Corcoran College of Art and Design -is the first professional art 
and design school in the State of Delaware. Founded in 1997, DCAD currently 
enrolls over 150 full-time students in a two-year curriculum awarding the Associate 

of Fine Arts Degree. Over 90% of DCAD graduates continue their education at 
Pratt, the Corcoran and other distinguished art and design schools nationwide. 
Approximately 90% of DCAD students receive some form of financial aid.  

Reporting to the Director/Dean, the Director of Financial Aid performs all financial 
aid generalist tasks, while managing and coordinating all aspects of a 

comprehensive financial assistance program including counseling parents and 
students, performing needs analysis, packaging, verification, and reporting.  

The successful candidate will have demonstrated knowledge of Department of 
Education regulations, all applicable rules and guidelines, as well as current and 
pending issues in higher education. Candidates must have three to five years of 

financial aid experience, an appropriate undergraduate degree, strong interpersonal 
and communications skills and a working knowledge of database systems including 
financial aid software. Must be proficient in Word and Excel; knowledge of Access 
helpful.  

Interested candidates should submit a cover letter, resume and a list of three 

professional references to: James Lecky, Director/Dean, Delaware College of Art 
and Design, 600 North Market Street, Wilmington, DE 19801, or by E-mail to: 
jlecky@dcad.edu. Please visit our website at www.dcad.edu. Review of applications 
will continue until the position is filled. EOE  

 

Assistant/Associate Director of Financial Aid 
Wesleyan College  

The Assistant/Associate Director of Financial Aid is responsible for Federal and 
State programs, specifically with issues of compliance, quality assurance, 
reconciliation, and reporting.  Position requires strong interpersonal, 
communication, and organizational skills, and a positive attitude.  Must have at 

least two years experience in financial aid, be familiar with office-related software, 
and have experience with Powerfaids or a similar financial aid software system.  
Position requires hands on award processing, verification, student counseling, and 

needs analysis.  Confidentiality a must.  Full time position with excellent benefits.  
Salary and title commensurate with experience.   Send letter and resume to:  
Personnel, Wesleyan College, 4760 Forsyth Road, Macon, GA 31210, or fax 
(478)757-3780, or email to blanham@wesleyancollege.edu. AA/EOE 
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DID YOU KNOW?  
 
Taken from Finaid-L  - Withdrawal due to Military Service Activation  

I was asked to find out what the regulations are for students called to active 
military duty in the middle of an enrollment period.  

Do they need to be considered withdrawn and the normal federal refund 
calculations gone through, or is there a "leave of absence" period that they can be 
considered in until a certain point so we don't have to refund.  

------------------------------  

The answer seems to be in a part of a series dear colleague letters that were 
posted  just after the September 11th attack. NASFAA has these letters listed on 

their site here...  
http://www.nasfaa.org/publications/2003/rmilitary010803.html  
http://www.nasfaa.org/publications/2003/rmilitary010803.html  

The specifics on Title IV refunds is under GEN-01-13, near the bottom. Basically it 
says if a student has to withdraw due to military activation you must do the Title 
IV refund calculation as you would anyone withdrawing in mid-term.  

Reference for Reporting a Trust Fund as Assets:  

If you're interested, check out the following finaid.org link!  
http://www.finaid.org/savings/trustfunds.phtml 

NASFAA NEWS 

ED SEEKS REAUTHORIZATION COMMENTS BY FEBRUARY 28, 2003 

DEADLINE  
http://www.NASFAA.org/publications/2002/gedseeksreauthcomments122302.html
 

ED has requested comments by February 28, 2003 on the upcoming 
reauthorization of the HEA. The December 20, 2002 Federal Register Notice 
(http://www.nasfaa.org/publications/2002/FREDReauthNotice122002.html) 

announcing the request also provides an introductory glance at Presidents Bush's 
goals and objectives for higher education, and will serve as an informative 
document for lawmakers as they review current HEA regulations. Comments may 
be submitted to ED through a Web site at 

http://bcol01.ed.gov/CFAPPS/OPE/HEA/index.cfm. Aid administrators may wish to 
refer to the reauthorization recommendations NASFAA submitted to Congress 
December 19. 

2003-2004 APPLICATION PROCESSING START UP  

http://www.NASFAA.org/publications/2003/rappprocstartup010203.html 

 
ED announced the start-up of the 2003-2004 Application Processing System.  
FAFSA on the Web and all related Web sites became available on January 1, 2003. 

The CPS starts processing applications on January 2. This announcement 



discusses the application processing system, the status of 2003-2004 renewal 
applications, EDExpress status, Pell Grants and maximum EFC, and IFAP and 
application processing materials. 

2003-2004 EFC FORMULA AND TABLES AVAILABLE  

http://www.NASFAA.org/publications/2002/r0304efcformula121202.html 
 
The Department published the 2003-2004 EFC Formula and Tables in PDF format at 

http://ifap.ed.gov/efcinformation/attachments/0304EFCFormulaGd.pdf. There are 
three regular (full-data) formulas: "A" for the dependent student, "B" for the 
independent student without dependent(s) other than a spouse, and "C" for the 
independent student with dependent(s) other than a spouse. There are also simplified 

versions of each formula, with fewer data elements. Introductory material on the EFC 
Formula is also presented. 
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INTERESTING "STUFF" FOR YOU 
 

2003-04 FAFSA in Spanish (PDF)  

Using the GOOGLE Advanced Search WEB form, click here.  

OR Go to http://www.studentaid.ed.gov where you can find a pdf copy of the 03-
04 Spanish version.  

For those who are interested, go to the site listed above, click on Publications and 
scroll down to FSA Forms, and then click on FAFSA paper version (Spanish).  

 

eZ-Audit Registration for Schools – web connections for your 
reference  

http://ifap.ed.gov/  
www.ezaudit.ed.gov  for use after April 1st but register now.  

Download a copy of the eZ-Audit Rules of Behavior From at www.ifap.ed.gov  

If you have any questions about the eZ-Audit registration process, please contact 
eZ-Audit via email at fsaezaudit@ed.gov  

Attachments/Enclosures: 

ez-Audit Rules of Behavior 2003 in PDF  
ez-Audit Rules of Behavior 2003 in MS Word Format 

 

Your institution's tentative funding level worksheets for the 
Federal Perkins Loan, Federal Work-Study (FWS), and/or Federal Supplemental 
Educational Opportunity Grant (FSEOG) programs for the award period July 1, 
2003 through June 30, 2004 will be posted to the eCampus-Based (eCB) web site 
at http://cbfisap.sfa.ed.gov on January 21, 2003.   

http://www.edfund.org/dcl/schools.cfm?edfPage=dclEnd.cfm&sort=CB-03-
02&type=CB&sectionName=schools  

 

Home Schooling  

To review revisions to the Fin Aid Handbook and Dear Colleague letter regarding 
Home Schooling, see the Federal Student Aid website at 
http://ifap.ed.gov/dpcletters/G02342.html and 
http://ifap.ed.gov/sfahandbooks/attachments/0203V2C1.pdf  

 



Congressional Investigators' Sting Fools Education 
Department Into  

Certifying Fictitious College  
By Will  Potter 

The U.S. General Accounting Office has gone to elaborate lengths to expose flaws in 
the Education Department's procedures for monitoring foreign institutions that seek to 

award student loans. In its 16-month undercover investigation, the office created a 
fictitious arts college in London, for whose "students" department officials approved 
$55,000 in loans. U.S. Sen. Susan M. Collins, a Maine Republican who now heads the 

Senate Governmental Affairs Committee, asked for the investigation. In the past, 
Congress has criticized how the Education Department manages its budget, but there 
has never been such an investigation into student loans for postsecondary education. 
Senator Collins's office did not respond to calls seeking comment on Tuesday. In the 

investigation, the General Accounting Office, which is Congress's investigative arm, 
established the Y'Hica Institute for the Visual Arts, in London. It created a Web site, 
sent the department faked financial statements and course catalogs, and made up 

identities for three students who were seeking loans. One of them was named Susan 
M. Collins. "With relative ease, we created ... a fictitious graduate-level foreign school 
purportedly located in London, England," the office said in a report issued November 
21 to Sen. Collins' office. "After creating Y'Hica, we obtained certification from 

Education for the school to participate in the program. Finally, we sought and 
obtained approval for student loans totaling $55,000 on behalf of three fictitious 
students purportedly attending Y'Hica." Terri S. Shaw, chief operating officer for the 
Education Department's Federal Student Aid Office, said that the department's policy 

is to verify the existence of a foreign school with authorities in the host country. "In 
this instance, we did not completely follow every step of the procedure, which 
resulted in Y'Hica obtaining preliminary approval for one year," she said. The GAO 

said the sting "exposed vulnerabilities" in the Education Department's procedures. Ms. 
Shaw, however, said the sting was "unraveled" by one of the banks that were asked 
to make the loans. Officials at Bank of America noticed irregularities in the students' 
applications and notified the department. Two other banks approved the loans. The 

department would have caught the scheme before money was disbursed, Ms. Shaw 
said. "At this point, if the GAO investigators were actually criminals trying to defraud 
the student-aid program, they would have been caught, prosecuted, and sent to jail," 

she said. Department officials said that they have since verified the legitimacy of all of 
the institutions in the loan program, and that the agency now conducts on-site visits 
of all new foreign institutions applying for eligibility in the program. The department 
will also formalize a permanent arrangement with the State Department to verify the 

existence of foreign colleges. 
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VIRGINIA IN THE NEWS 
 
Sunday, January 26, 2003       

 Roanoke Times 

 
A higher-ed sampler (with annotations)  

In this special season of state fiscal crisis and General Assembly anti-tax 
posturing, we offer the following for thought and reflection.  

" WE MUST do something on research. However, we don't want to run the other 
direction on research and have a drop in quality of instruction."   - Carl Kelley, 
chairman, State Council of Higher Education of Virginia, Jan. 15, 2003  

This classic piece of advice was rendered on the occasion of the council's approval 
of a four-year strategic plan for Virginia's colleges and universities. The plan calls 

for the institutions to improve instruction, boost research and begin absorbing 
system-wide enrollment increases expected to reach 38,000 more students by 
2010.  

Among the means for enhancing instruction are attracting and retaining quality 
teachers. But to accelerate research, the colleges and universities also are to 

attract and retain topflight researchers. And to meet the projected increase in 
student demand, they are to find ways for more students to graduate in less 
time.  

The advice is no less sound, of course, simply because a higher-education system 

with sufficient fiscal resources to follow it no doubt would already be doing so. 
Unaddressed in the plan is where the colleges are to obtain such resources.  

" Don't walk him, but don't give him anything good to hit."  - Countless baseball 
managers, to struggling pitchers who, if they had the physical resources to heed 
the advice, wouldn't be struggling.  

" While some might ask how we can afford to meet these goals given the current 

economic climate, I would ask how we can afford not to."  - Phyllis Palmiero, 
executive director, State Council of Higher Education of Virginia, Jan. 15, 2003  

The plan and its goals have been adopted at a time when state higher-education 
appropriations have been cut by 22 percent. As a result of the budget cutbacks, 
the colleges have been forced to trim faculty ranks, thereby enlarging classes and 

student-faculty ratios, and so impeding the quality of both instruction and 
research. Curriculums have shrunk and course sections have been canceled, 
making it harder for students to graduate on time. Salaries for state workers are 
frozen for the third year in a row, which does wonders for faculty recruitment and 

retention. Meanwhile, Virginia's tax burden ranks among the lowest in the nation. 
Republican leaders of the General Assembly have vowed to block anything so 
much as hinting of a tax increase.  

" At length I recollected the thoughtless saying of a great princess, who, on being 
informed that the country people had no bread, replied, 'Let them eat cake.'" - 
Jean-Jacques Rousseau, in Les Confessions, published posthumously, 1782.  

Submitted by Barry Simmons 
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FINANCIAL AID HUMOR 
 

Top Ten Questions...    by Joe Roberto  

At the Fall NJASFAA Conference, EASFAA member Joe Roberto, Bergen 

Community College, shared his “top ten questions from parents” at Financial Aid 
Nights during a Speaker’s Bureau Conference Session. We hope you enjoy 

them.  

No Such Thing as a Dumb Question?  

10. My mom and dad are Divorced and my mom does not want to answer 
question 69 about age, can she put 30 something for her age?  

9. I was denied Financial Aid last year because my parents information, if they are 
separated (but not really) for the next 3 years until I graduate what proof does 
the college need so I can get lots of money.  

8. I have a large house pet that eats more than my husband. Can I use that pet 

as an another family member who received more than half their support from the 
parents.  

7. My neighbor told me to report low income information on the FAFSA because 
there is only a 50% chance they will verify the information, is that true? And if so 
what is the statute of limitations after we get Aid and do not have to pay it back.  

6. If we give misleading information, what is the tolerance before we get fined or 
go to jail? Is there a ballpark figure? We do not want to give all true answers.  

5. On question # 100, if someone filled out this form other than parents or 

student. Who will know? I went to a Financial Planner, who said he would fill out 
the FAFSA for $400 and if he does not put his name charge only $300. He said 
“The Financial Aid people do not understand how important it is to get Aid”. They 
get paid not to give Financial Aid, and he will make sure our student gets Aid.  

4. If I work “under the table” a part-time job and make more doing that than my 
real job, do I have to report it any where? How do they know I am working two 
jobs?  

3. I have been out of work for 3 years and only have to take care of my boyfriend 
(cooking, cleaning, running errands and  

sleeping with him) he makes a lot of money and supports my children. How much 
do I have to report on the FAFSA so that my son gets Aid?  

2. My parents hate filling out forms. Since I will be in college at the same time of 

my sister, can we make a copy of her FAFSA and put a sticky label over her name 
and put my name?  

1. I am a dancer and part-time bartender and make lots of money. I only report 
$11,000 to $12,000 per year on my tax return.  My daughter who is going to 

college lives with me in my house. I have two other children and a live in 



babysitter who I support from child support. How much information do I need to 
give on the FAFSA? Also, one college needs a CSS profile where I have to report 

my home value, vacation home and cars. If I report my assets in total they would 
be over $480,000.  Does CSS give the information to the federal people and 
colleges?  

QUOTES OF INTEREST  

"Success is to be measured not so much by the position that one has reached in 
life as by the obstacles which he [or she] has overcome while trying to succeed."  
- Booker T. Washington  

"It's better to be approximately right than precisely wrong." - Warren Buffett  

Where principle is involved, be deaf to expediency. - James Webb  

"Don't point a finger - - lend a hand" – Anonymous  

"If you think education is expensive, try ignorance.."   - Derek Bok 
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SASFAA NEWS 
CONFERENCE IN WARM FLORIDA 

 

Jacksonville Florida Welcomes SASFAA  

Click here for the 2003 SASFAA Conference website. 

There will be a golf tournament on Saturday, February 22nd 
beginning at 1pm. 

The President's reception will be at the Jacksonville Museum of Science & 
History.  

The banquet theme will be the Ruby Red Ball for the 40th aniversary; there 
will be a  dance contest after the banquet.  So put on your dancing shoes 
and represent your organization.  Also brush up on your songs for Name 
That Tune. 

BINGO is planned for those who want to want to try their luck.  Please 
bring one prize for the BINGO games.  

Spirit day is planned for Monday, so bring your favorite shirt so you can 
represent your organization. 

The Community Service Project will be finalized soon.  More information about 
the project will be sent when the details are finalized. 

Please mark your calendars to attend the SASFAA conference in Jacksonville, 
Florida February 23 - 26 with the golf tournament on Saturday, February 22. 

 
Special notice for VASFAA attendees at SASFAA:  

Monday Night is Mardi Gras Night!!!  (February 24th 9:00 until ?) 
Come dance the night away!!  

$200 for the best Mardi Gras Costume...come enjoy desserts from around the 
world  

Brought to you by the SASFAA Diversity Committee; Your Bank of America 
friends...and ELM Partners  

Guest Speakers  

This year the Conference Committee has invited several guest speakers.  

The following speakers will be presenting during the conference.  
 
Terri Shaw, the new COO for FSA of the Department of Education will be a 
guest speaker during the conference. 

 
Jeff Baker from the Department of Education will also be at SASFAA again 
this year.  During the next few weeks session titles and descriptions will be 

sent by email to the listserve. 
 



Hallerin Hilton Hill is a radio talk show host, TV commentator, 
motivational speaker and trainer who lives and works in Knoxville, TN.  

Hallerine is also a Grammy-nominated songwriter.  His song, Who Would 

Imagine a King, was recoreded by Whitney Houston for the movie The 

Preacher's Wife.  Hallerine is a graduate of Oakwood College and is the CEO 
and founder of Wisdom House, a multimedia company focused on inspiring 

people around the world to grow in wisdom.  He speaks to thousands of 
people each year to help inspire, motivate and encourage excellence.  His 
session will be titled Make'em Say Wow. 
 

Iwana Guess Ridgell, Ph.D. sessions is titled Take This Job and Love It!  

Are you beginning to sing the "Monday moanin' blues" when you think about 
your job?  Are you experiencing job burnout?  This session will challenge 

you to reevaluate your attitude towards your job, and will review the 
warning signs of stress overload.  You'll hear suggestions for encouraging 
enthusiasm and a more positive attitude towards your job.  We'll consider 
what's necessary for professional success on the job.  Dr. Ridgill is an 

adjunct faculty member in the Center for Leadership and Employee 
Development at MTC.  She has presented hundreds of programs for 
businesses and organizations in the public and private sector. 

 
David S. Schjott, Ed.d. earned his undergraduate degree in 
Communication Arts and his Master of Arts degree in Sociology from the 
University of South Alabama.  He earned a Master of Science degree in 

Counseling and Psychology at Troy State University and completed his 
Doctorate Degree in Education at NOVA Southeastern University with a 
specialization in Adult Education.  He is employed at Okalossa-Walton 
Community College as a social science instructor with primary teaching 

duties in sociology, psychology, and human growth and development. 
 
Stanley Frager, Ph.D is an inspiring, motivational, keynote professional 

speaker.  He hosted station 84 WHAS "Let's Talk" radio show for 10 years.  
He is a professor at the University of Louisville.  

The conference is also going to continue the Cyber SASFAA.  You will be able 
to check your email and view the US Department of Education's various software 
applications and websites.  A representative from the Department of ED will be on 

hand to provide technical assistance, answer questions, and conduct 
software/website demonstrations.  Listed below will be the Dates and Times of 
Operation: 

Sunday, February 23 12:00 pm - 5:00pm  e-mail 

Monday, February 24  10:00 am - 12:00 pm
   

1:30 pm - 5:00 pm       
3:00 pm - 5:00 pm      

e-mail 
e-mail 

ED software 

Tuesday, February 25 8:00 am - 4:30 pm 
8:00 am - 12:00 pm     

e-mail 
ED software 

Attention: Golfers – The World Golf Village with two championship golf courses is 

just a few minutes away.  Go early and stay late and play, play, play! 
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SASFAA CANDIDATES  

  

GUY GIBBS 
 

Position:  President-Elect, SASFAA 

Statement of Candidacy 

It is an honor to be nominated by one’s peers for the position of President-Elect 
of SASFAA.  I take this opportunity to thank those who submitted my name to 
the Nominations and Elections Committee and to that committee for their 
support. 

In January 1987 I took a job in financial aid in Virginia after having been out of 

education for several years.  I had been involved in financial aid early in my 
career but little did I realize the changes that had taken place over the years.  I 
am thankful to the mentors that helped me to “relearn” financial aid and to my 
state association and SASFAA for the excellent training they provide. 

In the summer of 1987 I attended the new aid workshop and from that time I 

have remained active in VASFAA and SASFAA.  I’ve served on committees, 
chaired others, been elected as a representative-at-large, treasurer and in 
1998-1999 served VASFAA as president.  During this time I’ve remained active 
in SASFAA including a two-year period as an instructor at the summer new aid 

workshop.  I have served on the SASFAA board as Virginia state president and 
was appointed by the Board as secretary in 1999-2000.  You subsequently 
elected me as your secretary for the period 2000-2002.   

SASFAA is one of the strongest and most innovative regional associations.  It 

has been a pleasure to be a member these past 16 years and to have the 
opportunity to serve on the board for four years.  I am committed to this 
association.  My involvement and contribution to the work of the Board as state 
president and more recently as secretary reflect my commitment to the 
membership, the financial aid profession and further define my qualifications.  

If elected President-Elect, I promise you that I will devote my energies to 
furthering the goals of SASFAA and serving the membership; however, along 
with you, I will not lose sight of our responsibility to serve students, their 
families and our college community. 

Endorsement Statement for the Candidacy of Guy Gibbs for SASFAA 

President  

Cast your vote for Guy Gibbs, Associate Director of Financial Aid, Northern 
Virginia Community College for President-elect of SASFAA.  Guy has served 
on behalf of financial aid professionals and in support of students at both 
the state and regional levels in numerous capacities.  He has held 

progressively more responsible positions at the state level culminating in 
President in 1998-99 of the Virginia Association of Student Financial Aid 
Administrators (VASFAA) and as Secretary from 1999-2002 for SASFAA.  In 

addition to these leadership roles, Guy has significant training experience 
professionally and as a faculty member of the SASFAA New Aid Officer 
Summer Workshop and chair of the VASFAA Training Committee.  He is 
articulate, informed and accountable to member needs.  He is an excellent 

choice for the collaborative and leadership qualities demanded of the 



SASFAA President.   

Submitted by Carol Mowbray 

Director, Student Financial Aid and Support Services, Northern Virginia 
Community College  

Education 

M.A. Ed., Counseling, East Carolina University  
B.A., Social Science, Campbell University  
Post-Graduate:  Higher Education Administration, UNC-CH; NCSU; Nova 
Southeastern University  

Work Experience:  

Associate Director of Financial Aid, Northern Virginia Community College (VA), 
1987-Present  
 
Instruction Technologist, Resource Systems International (TN), 1984-1987  

Director of Student Services and Financial Aid, Carteret Technical College (NC), 
1972-1984  

Public School Teacher and Counselor (NC), 1969-1972  

Professional Activities:  

Virginia Association of Student Financial Aid Administrators (VASFAA ) 
Past President, 1999-2000  
President, 1998-1999  
President-Elect, 1997-1998  

Treasurer, 1996-1997  
Representative-at-Large, 1995-96  
Chair of Nominations and Elections, Awards and Bylaws Committees, 1999-

2000  
Chair of Secondary School Relations Committee, 1993-1994  
Chair of the Training Committee, 1992-1993  
Junior Chair of the Training Committee, 1991-1992 

Member of various VASFAA committees since 1987  
 

Southern Association of Student Financial Aid Administrators (SASFAA)  

Secretary, 1999-2002 
Executive Board as VASFAA President, 1998-1999  
Chair of the Bylaws Committee, 1999-2001  
Moderator at SASFAA Conferences, 1997 and 1998  

Faculty Member SASFAA New Aid Officer Workshop, 1992 and 1993  
Member of the SASFAA New Aid Officer Workshop, 1987 
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SASFAA CANDIDATES  

  

Marvin L. Ragland, Jr. 
 

Position:  Treasurer, SASFAA 

WORK EXPERIENCE 
 
Regional Vice President, Southeast Sales, Collegiate Funding Services, 
Fredericksburg, VA 
(April 2002 to present)  

Regional Director, Marketing, USA Funds Services / Sallie Mae, Indianapolis, IN   
(April 1999 to April 2002)  

Vice President and Manager of Student Loans, Wachovia/Central Fidelity National 
Bank, Lynchburg, VA  
(May 1994 to April 1999)  

 
Director, Program Administration, State Education Assistance Authorities, 
Richmond, VA 
(January 1992 to May 1994)  

Vice President and Manager, Assistant Vice President, Virginia Marketing 

Representative, Crestar Bank, Richmond, VA   
(December 1988 to January 1992)  

Director of Financial Aid, Longwood College, Farmville, VA (public)   
(March 1978 to December 1988) 
 

PROFESSIONAL ACTIVITIES AND MEMBERSHIPS  

Virginia Association of Student Financial Aid Administrators  
Member since 1978 
Program Committee, Chairman - 1981-82, 1983-84 

Program Committee, Member - 1979-80, 1998-99 
Special Appointee to President - 1981-82 
Secondary School Relations Committee, Member - 1981-83 

Financial Aid Awareness Committee, Member - 1981-83 
Vice-President/President-Elect - 1984-85 
New Aid Officer Training Workshop Coordinator - 1984-85 
President - 1984-85 

Past President/Nominations Committee - 1986-87 
Financial Aid Awareness Committee, Chairman - 1987-88 
Membership Committee, Chairman - 1988-89, 1994-95 

Membership Committee - 1995-96    
Commissioner - 1989-90 
Excellence Award Recipient - 1989 
Finance Committee Chairman - 1991-92 

Treasurer - 1992-94 
Budget and Finance Committee - 1995-97 

Southern Association of Student Financial Aid Administrators 



Member since 1978 
Executive Board Member - 1985-86 

Nominations Committee Member - 1986-87 
Long-Range Planning Committee, Chairman - 1988-89 
Program Committee - 1991-92 
Lending Liaison - 1991-92 

Program/Local Arrangement Committee – 1998-99 
Historical Committee – 1998-2001 
 
National Association of Student Financial Aid Administrators 

Institutional Representative - 1978-88 
Program Committee - 1987-88 
State Membership Coordinator - 1988-90 

Other Professional Activities 

State Education Assistance Authority - Advisory Comm. Member 
State Council of Higher Education for Virginia - 
Financial Aid Advisory Committee Member - 1978-88 
State Financial Aid Automation Task Force - 1980-82 

State Grant Regulations Sub-Committee - 1979-84 
State Association Member of Florida, South Carolina and North Carolina 

Civic and Community-Related Activities 

Youth Director of Providence Methodist Church - 1971-73 
Beulah United Methodist Church Member - 1973-95 

Church School Superintendent - 1976-82 
Part-time Sunday School Teacher - 1976-84 
Farmville Jaycees, Active Member - 1977-82 

Director, Chaplain, and Vice-President 
United Methodist Men-Prince Edward Charge - 1976-84 
President - 1977-78 
Prince Edward Methodist Charge Treasurer - 1979-90 

Delta Sigma Phi Fraternity Advisor - 1980-88 
Randolph-Henry High School PTA President - 1988-90 
Heritage United Methodist Church Member - 1995-present 
 

EDUCATIONAL EXPERIENCE  

John Tyler Community College, Business Management, 1968-69  
Virginia Commonwealth University, Accounting, 1969  

Southside Virginia Community College, Sales Management, 1976 
Longwood College, Business Management, 1979-83 

 

  

  

  

 
  

 


