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VASFAA NEEDS YOU TO VOLUNTEER FOR COMMITTEE ACTIVITY  

Each of the committee chairs for 0405 is in need of your assistance. Go to the website, 
www.vasfaa.org and look up the Committee Chair to volunteer. Call or email them with 
your interest and copy Mike Hawkes at ECMC who is coordinating committee lists for the 
board. Let Mike know if you do not hear back from your selected committee chair. 

Here's the GOOD NEWS!!! You are reimbursed for meals, travel and other related 
expenses to attend and participate in committee meetings and activities. You can tell your 
boss that you are seeking to improve your professional expertise to better serve your 

office. It's a WIN - WIN for you personally and for your institution. Join VASFAA in the 
ultimate career networking opportunity - VOLUNTEER TODAY!!!!!!!!!!!!!!! 

ALL EXPENSES PAID TO PARTICIPATE 

"The business of leaders, of heroes, is tricky. Leadership is not something that is done to 
people, like fixing your teeth. Leadership is unlocking people's potential to become 
better."  ~  Bill Bradley, Retired U.S. Senator 
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Shining On  

by Tom Morehouse, Thomas Nelson Community College 
Incoming President 

 

     Editor's Note: "The best leaders......almost without exception and at every 

     level, are master users of stories and symbols."  ~ Tom Peters, Business 
     Writer, author 

It’s hard to believe that summer is here and the VASFAA board transition and workshop 
is complete. It was time well spent, with several themes coming from a well-facilitated 
transition meeting. I want to thank Tara Telfair publicly for her efforts in facilitating the 

transition. She is a member of the UVA Leadership Development Group, and a very 
capable change agent. Also, thanks to Sherwin for his help and efforts in this past year. 
It’s been a great year.  

I adopted the theme of “keep the light shining” for several reasons. As many of you 
know, I’m an avid sailor, and the lighthouse is a beacon for any sailor, whether it’s to 

show the way to safe harbor or out of protected waters to adventure, or to keep a sailor 
from shoals and running aground, or other hazards. With this in mind, the lighthouse is a 
super metaphor for a beacon for our students, lighting the way to a better future, or 

their own “safe harbor” or “adventure”. The theme can also be a metaphor for “the lamp 
of knowledge” and our ability to provide a means to achieve an education, be it through 
awareness or access. We also help our students avoid “hazards” by our enabling them to 
start or continue their education by the opportunities afforded by financial aid.  

One of the emerging themes that both Brad and I share is one of continuity. We plan to 

work very closely to make the next two years an era of building membership and 
membership involvement, enthusiasm and organizational stability. Part of this is a 
“leadership initiative” which I see as a three-prong effort. One, we work on leadership 
development. You will see this exemplified through our first annual Leadership 

Symposium, to be held in Charlottesville in November. Yvonne Hubbard is working very 
diligently with a wonderful committee to make this a truly memorable event for the 
attendees. Second, we intend to develop leaders, that is, develop the folks who have the 

potential to lead the profession and the association and help them develop as leaders 
through several programs and events. Third, we want to be a leader among the 
associations when it comes to awareness and training. We see partnerships looming with 
some non-traditional affiliations, as well as some traditional ones. For instance, your 

board recently approved support of excellent publication “Opportunities” previously 
published by SCHEV with support from ECMC; that support will now include VASFAA. 
There will be more information to come on these themes in future newsletters.  

This is a very exciting upcoming year, with lots of changes and challenges. I seek your 
advice, help and support in making this year successful. Thanks for the opportunity to 
lead this wonderful organization. 

Submitted by Tom Morehouse, Thomas Nelson Community College 
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A PRESIDENT'S PAUSE 

 
On Track for “Going the Distance”!  

by Sherwin Hibbets, Regent University 
2003-2004 VASFAA President 

Is it the end? Or, is it the beginning? When you run great distances, you look forward to 

the end of the course. (Oh, how I know that to be true!) But, at the same time, as you 

complete one race, it inspires you to start again, to prepare, to get ready to “go the 
distance” one more time. The race just completed then seems to become just the 
beginning of preparation for more and longer treks ahead. We have just completed another 
school year. But, at the same time it is the beginning of new challenges (opportunities!) 

with summer peak processing as we move toward fall registration and the related hustle to 
assist our students’ progress in the trek to achieve their academic dreams.  

And, for me, it is the coming to the end of my term as VASFAA President. How the miles 
have raced by! But, the route has been a great run. I would like to take a moment to 
reflect on recent events since our last VASFAA Voice, as well as recap the year. 

From the beginning let me say, “Thank you!” for a great year. If there is one thing that this 

President can attest to, it is the fact that the success of VASFAA is dependent upon more 
than one person. Each Board member, Committee Chair and committee member, liaison, 
and other individuals who have volunteered their time and energies to the tasks and 

initiatives of this great Association have cumulatively contributed to an outstandingly 
successful year!  

As Tom Morehouse, our President for 2004-05, indicates in his article in this issue, VASFAA 
has just completed the annual Board Transitional Retreat. It was held June 2-4 at the Peaks 
of Otter. It was indeed a valuable time together where the outgoing and incoming Boards 

and incoming Committee Chairs were able to dialog and plan. I am impressed with the 
work done by Tom for the coming year thus far, and Brad Barnett for the following year 
already. They are emphasizing continuity and are working to that end already. This is good! 

VASFAA held its Spring 2004 Conference in Virginia Beach, VA on May 2-5 with the theme 
of “Going the Distance…Keep on Cruisin’”. This is currently the last scheduled “spring” 

conference for VASFAA. In 2004-2005 VASFAA is moving to one annual “conference” 
(which happens to be in the spring of 2005). The conference had exceptional participation 
with 275 of you joining in attendance. The Conference and Training Committees again did 
an outstanding job in providing the type of professional experience our members need and 
expect. 

At the conference, the annual election of officers was held. In the event you have missed it 
before, the results of the election for new 2004-2005 Board members are as follows: 

Brad Barnett (James Madison University): President-elect 



Brenda Burke (Virginia Tech): Treasurer-elect 

Pat Kelly (William & Mary): Representative-at-Large 

We look forward to these individuals’ excellent abilities further enhancing the work of our 
Association! 

I also want to express my personal congratulations to Melissa Collum Wyatt as the recipient 
of VASFAA’s Excellence Award. The award was delivered at the Spring Conference. 

Melissa’s ongoing work with the financial aid community as a colleague and VASFAA 
member, years on staff with SCHEV, and exemplary continuous work with Virginia financial 
aid legislative issues have been of great benefit to our Association and Virginia students. 
Thank you, Melissa! 

Earlier this year, the VASFAA Board voted to include sending the Treasurer or Treasurer-

elect to the NASFAA Leadership Conference, along with the President-elect who has 
historically attended. This move was made to ensure that the Treasurer and Treasurer-elect 
have exposure to the training provided related to an Association’s finances and 

accountability for them. Treasurer-elect John Crowley was authorized to go. Although he 
was not able to attend this year due to timing of the approval and schedules, we anticipate 
that this step will further capitalize on VASFAA’s leadership record in the future. From all 
reports, the NASFAA Leadership Conference was again a success, and a worthwhile 
investment of VASFAA resources in our leadership. 

Though at times we do not necessarily classify support staff as leaders, they definitely take 
a lead role in ensuring our shops run smoothly! The Support Staff Training Committee held 
two one-day workshops in March and April for support staff with positive results. The topics 
were Balancing Work and Professional Life, and The Power of Full Engagement. 

With the efforts of the Board-appointed task force on Vendor/Sponsor levels and 

recognition, a new format has been approved which is believed to better recognize our 
partners’ valuable service and serve the needs of the Association by encouraging ongoing 
and enhanced financial support of Association activities. This new format goes into effect in 
the 2004-2005 year. 

Of course, we reported earlier in the year on the successful audit and the adoption of the 

principles of the Sarbanes-Oxley Act as it relates to our financial matters. We had a Job 
Location and Development (JLD) Forum, two New Aid Officer Workshops prior to our 
conferences, and sponsored and participated in the Awareness Summit. This Summit is 

progressing into an ongoing entity that will only further assist in accomplishing VASFAA’s 
awareness goals and values. 

And, we await the decision regarding VASFAA’s submission this past February for 
consideration of a NASFAA State Award for service to other constituencies. Upon Board 
approval, we submitted the “Get to Know VASFAA” (or, commonly referred to as the 

VASFAA Vision). This decision was made as a result of the excellent work done in 2002-
2003 by the Public Relations Committee in developing the informational piece and the 
favorable response to it. We await the decision on this by the NASFAA Conference this 
summer. 

As previously reported, updates and revision to our Policies and Procedures Manual, our 

Operations Calendar, and our Strategic Plan had been in process throughout this past year. 
They were finalized at our Transition Board Retreat. Earlier in the year, under direction of 
special Board Appointee, Randy Craig, we developed and completed an inventory of 
VASFAA’s equipment and property, and addressed disposal of obsolete equipment. These 

upgrades to our administrative functionality are key components for running a professional 
organization and will provide a solid foundation for Tom Morehouse as he begins his year at 
the helm of VASFAA. Thanks much to all involved in all these projects, especially Randy 
Craig, Jeanne Holmes, Sharon Clough, and Tom! 



VASFAA is poised for an excellent future as President-elect Tom Morehouse takes the 
reigns. I know he will perform tremendously in the year ahead! I wish you the best, Tom! 

Let each of us in VASFAA continue “going the distance” in the coming year and join with 
Tom to “keep the light shining”! 

Submitted by Sherwin Hibbets, President of VASFAA 
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Editor's Embellishments  

by Gary Spoales, Bank of America 
VASFAA Voice Editor 

 

Welcome to the transition issue of the VASFAA Voice for Summer 2004. As you read this 
edition, the VASFAA board retreat will be behind us and plans will have been laid for 0405 
activities. This issue will include the themes of both administrations. "Going the Distance" 
was the theme for 0304 under the guidance and direction of President Sherwin Hibbets. 

Sherwin's address to you in this issue is both reflective and a commentary of the bright 
future being provided by our incoming leadership. You likely have noticed that the articles 
this year have led with the phrase, "On Track with.....", to continually push the 

theme...."Going the Distance". Similarly, the headlines will begin with phrasing to "push" 
the theme "Keep the Light Shining". "Shining On with......." has been identified as the 
theme header which you will see in this and in future issues. Tom Morehouse, incoming 
President for 0405, provides a look into the future in his address to you. Take a minute to 

review both of their addresses and related articles in this issue. 

Summer is a transition period for many of our college bound students and their families. It 

is also a transition period for students who are graduating and their families. In both 
cases, the parents are hoping for some peace an quiet on the homefront - not that their 
wish always comes true. My 22 year old just graduated in May from UMCP and she is 

headed back home both to our delight but considerable surprise. She is our wanderer with 
more travel logged to date than most people you know. Kristen's return and her brother's 
wedding in July will be a transition of major proportions for us. The article from Richard 

Burt provides some advice and guidance for assisting your graduating students in the 
repayment of their student loans, while Gene Logan offers tips on consolidation to help 
your students make a successful transition. Some of our colleagues have their own 
transitions which are briefly reported in the "People and Places in the News" section. 

As you face the masses for admissions, graduation and registration activities, you might 

find some identification with the "Obituary for Common Sense" in this issue. You may also 
find yourself longing for days gone by, however, our reflections on 1904 - the way it was - 
might give you pause for a reflection on what the future holds. We hope you enjoy both of 
these "fun" escapes from the daily grind. 

The Newsletter Committee wishes you a wonderful and safe Summer. See you on the road 
in 0405.  

Article Guidelines: The Editorial staff will review all articles submitted for publication. 
Submissions should be of a professional interest to the association and not include 
marketing and/or advertising of products, services, websites or personnel. 

Full articles should be no longer than two typed pages single spaced. It is requested that 
all submissions be provided in 10 pt size with Arial font type to save our publishing editor 
time and energy. 

AD and Picture Guidelines: The online newsletter flows best with graphics submitted in 
.jpeg or .gif format. Other options should be reviewed with Joe Dobrota, Publishing Editor, 
prior to sending. An ad should not be larger than 6'' in width. You submit it in either Full 



color or black& white according to your preference. 

We are seeking Gold Sponsors to possibly submit vertical ads this year (to enable us to 
get them further up in the page & have text wrap around the ad). A vertical ad would be 
about 2'' wide x 4-5'' high. An example of the size of traditional ads may be found at: 

http://www.vasfaa.org/newsletters/fall2002/page1.htm. We had one sponsor submit an 
animated gif. ad which can be viewed at: 
(http://www.vasfaa.org/newsletters/summer2003/page6.htm) 

(Note: Ads are only accepted from Sponsors at the Gold level who receive a free ad in the 
issue of their choice based on availability) 

Submitted by Gary Spoales, Editor, Bank of America 
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SPOTLIGHT FEATURES 
 

The Grace Period | Annual Conference Fee Announced 
Obituary 

 

The Grace Period - Another Transition for Graduating Borrowers  

Grace-Period Follow-Up Steps Help Keep Borrowers Informed  

Federal Stafford-loan borrowers generally have a six-month grace period after they leave 

school, during which the borrower is not required to make payments. Toward the end of 
the grace period, the borrower and loan servicer establish repayment schedules and 
review alternative repayment plans. Financial-aid administrators should contact borrowers 
during the grace period to encourage them to begin repayment on time.  

The following are some tips for keeping students up-to-date about their education-loan-
repayment status: 

- Send at least two letters during the grace period to all students who have received 
Federal Stafford loans. The purpose of the letters is to help ensure that borrowers begin 
repayment on time and are informed of the options available if they are unable to begin or 
continue to make payments on a timely basis.  

- Keep copies of all letters mailed during the borrower’s grace period in the borrower’s 

financial-aid file. Mail all correspondence in envelopes stamped “Forwarding and Address 
Correction Requested.”  

- All letters should provide a date — two weeks from the day the letters are sent is a good 
time frame — by which the student borrower must reply. Financial-aid staff should contact 
borrowers who do not reply, and document all telephone contact 

- Seek more-current contact information for borrowers whose letters are returned 

unopened. If necessary, send letters and make follow-up calls to the addresses of parents 
and all references in an effort to contact the borrower.  

- Update school records with any new data obtained regarding the student’s address, 
telephone number, e-mail address and other contact information. Advise the borrower’s 
lender of new information received.  

- Send letters with language that is appropriate for borrowers’ specific length of time 
before repayment begins. 

Help your borrowers' transition from student to current payee become an information 
based process with positive results. 

Submitted by: Richard Burt, Account Executive, USA Funds Services 

 



 Board Announces Annual Conference Fee 

The Registration Fee for VASFAA’s First Annual Conference will be $125.00 per registrant. 
The Conference will be held May 1 – 4, 2005 at the Virginia Beach Resort Hotel and 
Conference Center in Virginia Beach. 

The fee has increased to recognize the additional expenses associated with one annual 

association conference. In the past, our conferences have officially begun with the Monday 
lunch and opening general session. With the advent of an annual conference, the opening 
general session and business meeting will be late Sunday, followed by a President’s 
reception. We will continue to have a general session at lunch on Monday, thus this 

creates an additional meal and incurs additional expense. Previously, the semi-annual 
conference fee was $100 for events starting Sunday evening and ending Wednesday 
morning. 

Some attendees may realize a savings by attending one annual conference with a fee of 
$125 instead of attending two semi-annual conferences for $200.  

We are also actively pursuing keynote speakers of national prominence, which requires an 

expenditure of resources that VASFAA has not generally had in the past. The Board felt 
that in order to keep the membership interested and excited, we would have to provide a 
conference with a qualitative, as well as quantitative difference. We hope you are looking 
forward to the first annual conference as much as we are! 

Submitted by Patricia Kelly, VASFAA Commissioner  

Special Report Obituary for Common Sense  

Every once in a while, a perspective comes along that is so simple and clear, we have to 

pause and say UMMMMM! or something like that. I couldn't resist sharing this with you as 
another break from the overwhelming task you face in making parents understand why 
they don't qualify for aid or why you can't change the regs just to meet their needs. Read 

on and consider ways you might adapt the following to address your experiences in 
financial aid. Create a good one that is financial aid related and we'll print it in a future 
newsletter. 

 

OBITUARY 

Today we mourn the passing of a beloved old friend by the name of Common Sense who 
has been with us for many years. 

No one knows for sure how old he was since his birth records were long ago lost in 
bureaucratic red tape. He will be remembered as having cultivated such value lessons as 
knowing when to come in out of the rain, why the early bird gets the worm and that life 

isn't always fair. Common Sense lived by simple, sound financial policies (don't spend 
more than you earn) and reliable parenting strategies (adults, not kids, are in charge). His 
health began to rapidly deteriorate when well intentioned but overbearing regulations were 
set in place. 

Reports of a six-year-old boy charged with sexual harassment for kissing a classmate; 
teens suspended from school for using mouthwash after lunch; and a teacher fired for 
reprimanding an unruly student, only worsened his condition. It declined even further 
when schools were required to get parental consent to administer aspirin to a student; 

but, could not inform the parents when a student became pregnant and wanted to have an 
abortion. Finally, Common sense lost the will to live as the Ten Commandments became 
contraband; churches became businesses; and criminals received better treatment than 



their victims.  

Common Sense finally gave up the ghost after a woman failed to realize that a steaming 
cup of coffee was hot, she spilled a bit in her lap, and was awarded a huge settlement. 

Common Sense was preceded in death by his/her parents, Truth and Trust, his wife, 
Discretion; his daughter, Responsibility; and his son, Reason. He is survived by two 
stepbrothers; My Rights and Ima Whiner. 

Not many attended his funeral because so few realized he was gone. If you still know him 
pass this on, if not join the majority and do nothing. 

The Editor  
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Committee Updates 
 

VASFAA Board Retreat Highlights| VASFAA Goals and Objective for 0405 

Transition of Committee Chairs |Committee Accomplishments for 0304  
Committee Plans for 0405  

VASFAA Board Retreat Highlights 

The VASFAA Board Retreat was held this year at the Peaks of Otter on the Blue Ridge Parkway. 
This is an isolated site where email and cell coverage is non-existent - Tom wanted everyone's 
undivided attention. He got it. He wisely got outside help from outside the association. Tara Telfair 
of the Leadership Program at UVA helped facilitate the retreat for the Board. 

She started us out with a small group exercise to get the juices flowing and to build a sense of 
cohesiveness. (Personal Best Time when you were working in a volunteer organization when 
everything clicked.) The theme for the year is "Keep the Light Shining" using the symbol of a 
Lighthouse. Tom is an avid sailor which explains the direction in his theme. When next you see 
Tom, ask him more about it's significance to him and for VASFAA. 

Some of the key highlights: 

- Increase in mileage allowance to new federal rate for VASFAA volunteers 

- New Sponsorship Policy 

- New Goals and Objectives (See separate article) 

- New Conference setup - One conference in the Spring  

- Move Toward Junior Chairs for Committees 

The Editor with input by Tara Telfair, UVA Leadership Program 

President’s Goals 2004-2005 

Goal One: Promote VASFAA’s Vision, Mission and Purposes 

Goal Two: Lead the SFAA’s in providing a comprehensive, ever changing array of continuing 
professional education opportunities for colleagues and awareness opportunities for students 

Objective One: Make the annual conference a vehicle for professional development and training 
with keynote speakers of national prominence 

Objective Two: Provide drive-in training, development and workshop opportunities across the 
Commonwealth 



Objective Three: Provide an experienced professional leadership symposium as an annual event 

Goal Three: Communicate effectively with our membership and others with mutual interests 

Objective One: Maximize the use of technology (e.g., web) 

Objective Two: Improve data management 

Goal Four: Maintain financial stability 

Goal Five: Increase membership and membership involvement in VASFAA 

Objective One: Collect and use data to understand the profile and breakdowns of current VASFAA 
membership 

Objective Two: Increase total membership to 450 

Objective Three: Increase numbers of school members on committees to 50% of total committee 
membership. 

Tom Morehouse, 0405 VASFAA President 

Transition of Committee Chairs 

COMMITTEE 0304 CHAIR 0405 CHAIR 

    

Archives Holly Rison, Randolph Macon Holly Rison, RMC 

Awards Barry Simmons, VATech Sherwin Hibbets, Regent U 

Awareness Angie Hawkins, VAWesleyan Randy Craig, ECMC 

Budget and Finance Rod Moore, SW VA CC Rod Moore, SW VA CC 

Bylaws Barry Simmons, VATech Sherwin Hibbets, Regent U 

Conference Leslie Thomas, GMU Biz Daniel, National Education 

Diversity Kerrie Roth, ODU Kerrie Roth, ODU 

Electronic Services Joe Dobrota, Regent U VACANT 

Experienced Aid 
Officers Zita Barree, VCU Yvonne Hubbard, UVA 

Federal Relations Marie Bennett, Devry VACANT 

Loan Issues 

Advisory VACANT Mike Hawkes, ECMC 

Membership Brenda Burke, VATech Mike Poma, Bank One/Leslie Thomas, GMU 

New Century Fund Buddy Johnston, USAF 
Keith Wellings, Hampden Sydney/Sherrye 
Ward, SunTrust 

Newsletter Gary Spoales, BofA Gary Spoales, BofA 

Nominations Barry Simmons, VATech Sherwin Hibbets, Regent U 

Photographer Gerene Carter, Citibank Gerene Carter, Citibank 

Public Relations Beth Parker, ECMC VACANT 

SCHEV Liaison Lee Andes, SCHEV Lee Andes, SCHEV 

Secondary Schools Anita Aymer, ACCESS Pam Turner, Thomas Nelson CC 

Sector Coordinator 
Tom Morehouse, Thomas 
Nelson CC Brad Barnett, JMU 

Site Selection 
Tom Morehouse, Thomas 
Nelson CC Brad Barnett, JMU 

State Relations Melissa Wyatt, VCU Melissa Wyatt, VCU 



Strategic Plan Sharon Clough,  VACANT 

Sue D. Ross Fund Buddy Johnston, USAF 
Keith Wellings, Hampden Sydney/Sherrye 
Ward, SunTrust 

Support Staff 
Training Carla Dailey, ODU VACANT 

Training Gail Catron, Wytheville CC Debra Harber, Mary Washington University 

Vendor/Sponsor 

Tanya White, ODU/Mike 

Poma Jolene Burke, EdAmerica 

VASFAA COMMITTEE ACCOMPLISHMENTS FOR O304 

The Information Services Commission under Commissioner Erik Melis from George Mason 
University and comprised of the Electronic Services Committee (chaired by Joe Dobrota, Regent 
University), Newsletter Committee (chaired by Gary Spoales, Bank of America), Photographer 

Committee (chaired by Gerene Carter, CitiBank) and Public Relations Committee Committee 
(chaired by Beth Parker, ECMC) was very active during the 03-04 VASFAA year. Here is a short list 
of some of the committees' accomplishments: 

Electronic Services 

- maintained and updated the VASFAA web site 

- enhanced and simplified the file structure on the VASFAA web site server 

- assisted with posting of the VASFAA Voice Newsletter to the web 

- posted conference presentations to the VASFAA web site 

Newsletter 

- produced 3 excellent issues of the VASFAA Voice (one issue still to come for 04-05) 

- established very successful new web format for newsletter instead of PDF format previously used 

Photographer 

- provided photographic documentation of various VASFAA events 

- completed photo album for outgoing VASFAA president 

Public Relations 

- coordinated a very successful philanthropic event during the Fall VASFAA conference 

- provided VASFAA Visions brochures for Awareness Summit and for new member packets at 
VASFAA conference 

Submitted by Erik Melis, Commissioner 

Secondary School Relations 

- Secondary School Relations Committee had a successful year. Thirteen workshops were 
scheduled and 574 counselors across the state enjoyed them. 

There were sites available in every region and the evaluations were excellent. Thanks for all your 
support. We are an awesome team. 



Anita Aymer Secondary School Relations Chair 

The 2003-2004 Organizational Services Commission Year-End Update 

 
The committees comprising the Organizational Services Commission are Diversity Chair: Kerrie 

Roth, ODU, Membership Chair: Brenda Burke, Va. Tech and Vendor/Sponsor Chair(s): Tonya 
White, ODU (fall) and Michael Poma, Bank One (spring) were very active this year and 
accomplished most of the goals that were set by their respective groups. The following is a 

summary of each committee’s work: 
 
Diversity 
-sponsored and coordinated interest sessions for both conferences 

-conducted diversity tools contest at conferences 
-provided “diversity” sweet treats at conferences 
 

Membership 
-worked closely with Treasurer, Conference and Electronic Services to provide accurate information 
for the website, conference hotels and membership at large 
-hosted new member breakfast at both conferences 

 
Vendor/Sponsor 
-secured sponsor and vendor patronage for the 2003/04 year 
-conducted raffle for vendors/sponsors during the fall conference 

-provided signs for specific VASFAA sponsored events 
-worked closely with adhoc vendor/sponsor committee to re-write vendor/sponsor policies and 
procedures 

 
Submitted by: Jolene Burke, Commissioner 

Diversity Committee Highlights from 2003-04 

DIVERSITY … IN TRANSITION… 2003-2004 was an exciting year for the Diversity Committee. We 
sponsored a Diversity Tool Challenge, hosted an energetic human resources speaker at our Spring 
conference, learned about population demographics through a ‘Trivial Pursuit’ type of game and 
sampled some sweet Diversity treats.  

Submitted by Kerrie Roth, Chair 

State Relations activities for 2003-04  

- attended State Council of Higher Education for Virginia (SCHEV) meetings, special meetings 

called by the SCHEV Resources Committee, and SCHEV Financial Aid Strategic Team (FAST) 
meeting.  

- met with other interest group representatives including Virginia Deputy Secretary of Education, 
General Assembly Joint Subcommittee on Higher Education Funding Policies Technical Advisory 
Group, Virginia21, and Virginia Business Higher Education Council.  

- proposed changes to Unfunded Scholarship restrictions in the Code of Virginia which was signed 
into law and becomes effective July 1.  

- monitored legislative issues related to financial aid and provided information to association 
members via the VASFAA listserv.  

Submitted by Melissa Collum Wyatt, State Relations Chair 

Membership Committee 

I would like to welcome all new members to VASFAA this academic year. The spring conference 
new member breakfast was standing room only! For the 2003-2004, you are among 400 other 



individuals that chose to become members in this great organization. Membership on a whole 
increased for this year. I encourage ALL members in VASFAA to become active in the organization 
to make it YOUR organization. 

Brenda Burke, Membership Chair 

VASFAA Commission on Association Development  

2003-2004 – Last year proved to be an aggressive year for the committees under me. 

Secondary Relations Committee conducted 13 Guidance Counselor Workshops around the state 

during the months of November and December. Attendance was impressive at 490 total and 
counselors looked forward to this being ongoing. 

They also created a powerpoint presentation to be used by guidance counselors for their high 
school night events. 

Awareness Committee helped to create an Awareness Summit sponsored by ECMC, SCHEV and 
VASFAA. This was well attended by high school and junior high school sector and as a result an 

outreach partnership has started to all the volunteer/sponsored college awareness organizations in 
Virginia. There will be a web-based community forum to publicize current events and outreach 
across the state. 

Awareness also held a phone-a-thon on Channel 12 for the purpose of answering questions on 
financial aid from parents and students across their viewing audiences. 

Super Saturday was held in February where families came to get help in filling out the FAFSAA 

forms. There were many volunteers in sites across the state for this successful event. The 
Governor also proclaimed January as Financial Aid Awareness Month. 

The Federal Relations committee monitored the positions and proposals of NASFAA and of 
upcoming Reauthorization proposals. Their guess was that there will not be a final reauthorization 
till after the elections in November. Actually, it was noted this was a quiet year. 

The State Relations committee attended bimonthly SCHEV meetings and also meetings by their 

Resources Committee. Also attended SCHEV Financial Aid Strategic Team meetings. They also met 
with several higher education interest groups including the VA. Deputy Secretary of Education, 
General Assembly Joint Subcommittee on Higher Ed Funding Policies Technical Advisory Group, etc. 
This committee also proposed changes to scholarship restrictions in the Code of Virginia. They 

monitored legislative issues related to financial aid and provided information from our association 
to legislation members about financial aid issues. 

Submitted by JoAnn Carreras, Commissioner 

VASFAA COMMITTEE PLANS FOR 0405 

The Information Services Commission for 2004-2005 will still be under Erik Melis of George Mason 
Unviersity as commissioner but will have new committees in its make-up. Returning committees 
include Electronic Services (currently no chair designated), Newsletter (chaired by Gary Spoales, 
Bank of America), Photographer (chaired by Gerene Carter, CitiBank) and Public Relations 

(currently no chair designated). Committees new to the Information Services Commission are 
State Relations (chaired by Melissa Wyatt, Virginia Commonwealth University) and Federal Relation 
(currently no chair designated).  

Some of goals for these committees include: 

Electronic Services 



- maintain and update the current web site 

- work to transition the VASFAA to a commercial host/maintenance site with ATAC Corporation 

- assist with posting the newsletter to the current web site 

Newsletter 

- produce 4 issues of the VASFAA Voice (the first of which will likely be posted to the existing web 
site) 

- work with Electronic Services and the Information Services Commissioner to transition the design 
and posting of the newsletter to the new ATAC-hosted web site 

Photographer 

- provide photographic documentation of various VASFAA events for the newsletter, web site and 
archives 

Public Relations 

- work with the commissioner and the board to ensure that news about VASFAA is disseminated 
broad inside and outside of the association 

- work with the Awareness Committee to help disseminate information about the Awareness 
activities including the Super Saturday event and Financial Aid Awareness month 

State Relations 

- work to maintain and build legislative contacts for the benefit of the association and constituency 
at large 

- keep VASFAA apprised of pending state legislative/SCHEV issues 

- solicit input from VASFAA board and membership, where appropriate, to provide feedback to the 
legislature and SCHEV about issues of concern 

- work with Federal Relation on issues of reauthorization that might impact state policies or 
regulations 

- continue to initiate, foster, and maintain relationships and partnerships with the Virginia 

legislative staff, SCHEV, and other parties with vested interests in the administration of student 
financial aid, including coordinating a VASFAA Board Legislative Day during the 2005 session of the 
General Assembly.  

- continue to monitor legislative and regulatory issues; develop and foster association positions for 
consideration by the VASFAA board and/or membership; and advocate members’ involvement in 
communicating individual and/or institutional positions to the appropriate authorities.  

Federal Relations 

- work to maintain and build legislative contacts for the benefit of the association and constituency 
at large 

- keep VASFAA apprised of pending federal legislative issues especially related to reauthorization 

- solicit input from VASFAA board and membership, where appropriate, to provide feedback to the 
federal legislature about issues of concern 



- work with State Relation on issues of reauthorization that might impact state policies or 
regulations 

Submitted by Erik Melis, Commissioner and Melissa Collum Wyatt, State Relations Chair 

Diversity Committee Plans 

The Diversity Committee will ‘Keep the Light Shining’ during the 2004-2005 year. In keeping with 
President Morehouse’s goals we intend to provide speakers of national prominence to facilitate our 

Diversity training efforts. In addition to a speaker at our annual conference in May 2005, expect 
some drive-in training opportunities during the year. These opportunities may take the form of 
trainers and hands-on sessions.  

Our committee membership has grown, but we are always looking for new ideas and members. If 
you are interested in becoming a part of our committee, then please contact Kerrie Roth at (757) 
683-4530 or kroth@odu.edu to sign up now! 

Submitted by Kerrie Roth, Chair 

2004-2005 

The Diversity Committee has lofty goals and objectives to accomplish this year, as noted in their 
separate article in this issue. 

The Awareness Committee is also very ambitious in their goals and is expressed in their article 
below in this issue. 

The Membership Committee is somewhat optimistic as to carrying out their goals for this year. You 
may see those take affect at the Spring Conference next year and throughout the year impacting 
techniques in payments, membership forms, etc. 

The Secondary Relations has a full agenda of goals in accomplishing their workshops in twelve sites 

throughout the state. They also want to develop templates for presentations for the guidance 
counselors’ high school nights so that there is uniformity throughout Virginia. 

In all of these endeavors, it cannot be accomplished without the help of volunteers. We have a 
handful, but need YOU. Whatever your forte’, bring it to us, help us in accomplishing goals for 
04/05 and help make VASFAA the leader in all the FAAs. 

VASFAA Awareness Committee for 2004-05 Call for Volunteers 

One of the goals of the upcoming Awareness Committee is to have the name of VASFAA on the 

tongues of every college-bound student, parents of college-bound students and anyone else who 
works with college-bound students in the Commonwealth of Virginia. To reach this goal, the 
Awareness Committee will host a vendor booth and offer to provide a session presenter at 

conferences of various educational organizations. For example, on August 27 – 28 we will host a 
booth at the Virginia Home Education Association (VHEA) conference at the Science Museum of 
Virginia, in Richmond. The VHEA is a statewide organization advancing the interests of the diverse 
homeschooling community. They have even asked someone to serve on a panel to address the 
issues of college and homeschoolers. 

Next we plan to participate in the Virginia Counselors Association conference planned for November 
3 – 5 at the Hotel Roanoke and Conference Center, in Roanoke. They are looking for someone to 
discuss with their members the services available to them through VASFAA and to explain, in 
layman terms, the financial aid process. We plan to be an exhibitor at this function as well. 

The Awareness Committee also plans to expand Super Saturday to at least 10 locations throughout 

the state, including the Eastern Shore, Shenandoah Valley and Southwest Virginia. Our goal is to 
host it in January in conjunction to Governor Warren’s declaration of January being Financial Aid 



month. We will conduct financial aid informational sessions and offer assistance to students and 
parents in completing the FAFSA on the web. We want to make sure each participating student 

meets the priority deadlines established by Virginia colleges and universities. Assistance will be 
available to traditional as well as non-traditional students. 

The Awareness Committee plans to design and distribute a pre-printed pocket to Virginia students 
to be used to store their financial aid information. The pocket will provide a place for the student to 
record the federal PIN, school and lender identification number and offer tips to successfully 

maneuver the financial aid process, as well as other pertinent information the student can access 
at their fingertips to make the college admission and financial application process smoother. 

Finally, the Awareness Committee will offer to provide a financial aid informational booth at some 
of the college tour locations hosted by the Virginia Association of Collegiate Registrars and 
Admissions Officers (VACRAO). VACRAO hosts college nights in various locations throughout 

Virginia. This will offer VASFAA an opportunity to be introduced to students and parents in every 
region of the Commonwealth. 

As you can see, the Awareness Committee has a lot of goals, and we need volunteers who share 
our vision. Maybe you can help design an exhibit display. We need you! Maybe you enjoy giving 
financial aid presentations, or want to provide incoming freshman with debt management skill. We 

need you! Perhaps your school has a state-of-the-art computer lab, ample free parking and an 
interest in hosting Super Saturday. We need you! Perhaps you possess the organizational skills 
needed to pull all of this together. We need you! 

If you are interested in helping out with any of the plans for the Awareness Committee, whether it 
is to join the committee or to assist in some other manner, please contact Linda H. Woodley, 

committee chair, at lwoodley@ecmc.org or 1-888-775-3262, ext. 8024. VASFAA is our organization 
and we all should be committed to spreading the news of all we have to offer the citizens of 
Virginia. 

Submitted by Linda H. Woodley, Awareness Committee Chair 

2004-2005 Vendor/Sponsor  

 

The coming year will prove to be an interesting one for the Vendor and Sponsor Committee. In 
2004, the VASFAA Board voted to change the way events and activities are sponsored in order to 
create more “single source sponsorship” opportunities. Our Vendors and Sponsors will have the 

opportunity to select sponsorable items via a point lottery system. 
 
So what does this mean for you? More than likely you’ll get a cool conference/beach bag to take 
home with you and a few other goodies as well! Seriously, the change will mean increased revenue 

for the association and more individualized sponsorship opportunities for our sponsor partners.  
 
So in keeping with President Morehouse’s theme “Keep the Light Shining,” 

the Vendor/Sponsor Committee will make our sponsors shine by recognizing and promoting their 
organizations throughout 2004 and 2005! 
 
Submitted by Jolene Burke, Vendor/Sponsor Chair 
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SPECIAL REPORTS  

 
Graduate/Professional School Perspectives   

 

The following is a listing of NASFAA's committee on Graduate and Professional School 

Issues. The committee is chaired by one of our own, Judith Cramer of VCU. Contact her or 
any committee member with any of your issues or concerns. 

Graduate/Professional Issues Committee 

Chair, Ms. Judith Cramer, Virginia Commonwealth University School of Medicine, VA 

Member, Mr. Gordon Koff, Vermont Law School, VT  
Member, Mr. Timothy C. Lehmann, Capella University, MN  
Member, Mr. Dean Obenauer, Midland Lutheran College, NE  

Member, Ms. Shirley A. Ort, University of North Carolina At Chapel Hill, NC  
Member, Ms. Tami Sato, Southern California College of Optometry, CA  
Commission Director, Mr. R. Edward Schroeder, University of Arkansas, AR  
Staff Liaison, Ms. Susan Luhman, NASFAA, CA  
Staff Liaison, Ms. Karen McCarthy, NASFAA, DC  
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PEOPLE & PLACES IN THE NEWS  

From James Madison University - Steven Cox (Assistant Director at JMU) and his wife 

Emily are the proud parents of their first child. Carter Samuel was born on May 19, 2004 at 
7:58 p.m. He weighed 7 lbs. & 0 oz and was 19 ¼ inches at birth. Mom and baby are doing 
fine, as is Steven. Congratulations! 

From ECMC - Liza Bruce, Client Services Rep of the ECMC Richmond, Virginia Office was 
married on May 15, 2004 to David Hines. Congratulations! 

From Virginia Tech - Best wishes to our newly appointed Assistant Director of Client 

Services, Karen Gallagher, as she gave birth to a baby boy, Keegan, Wednesday evening 
June 9th. 

Regent University would like to announce new staff member, Deborah Brown.    She 
comes to Regent from the Financial Aid Office at Hampton University where she served as 
the Direct Loan Coordinator.  She will be serving as a Financial Aid Counselor at Regent.  
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THEN AND NOW: REFLECTIONS ON THE PAST 

& 
PROFESSIONAL OPPORTUNITIES  

 

From the VASFAA Archives: 
 
No Submission This Month.  

Be sure to volunteer for a 2004-2005 VASFAA Committee!!  

 

Professional Opportunities 

Sales Director-AmSouth 

Company/Institution: Sallie Mae, Inc. 

Position Title: Sales Director-AmSouth 

Description: The Sales Director-AmSouth is responsible for overseeing and managing six 
to eight Account Executives within the Southeast US territory who will market the 
AmSouth education lending brand on college campuses. This position is located in Reston, 
Virginia. This person will coordinate and take ultimate responsibility for the team's 

performance including outreach to schools, guarantors, servicers, and borrowers. A strong 
emphasis is being placed for this Director to focus not only on the sales management 
aspect, but also working on the company's branding strategy to ensure AmSouth 
effectively differentiates themselves in the marketplace.  

The minimum requirements for this position include seven to nine years experience in the 
student loan field, with four years of management experience including sales experience. 

Application Instructions: Please go to Sallie Mae's website, salliemae.com and click on the 
link "working@salliemae". From there please follow the directions to apply for our Sales 
Director-AmSouth 

Application Deadline: N/A 

Financial Aid Officer 

Company/Institution: Tesst College of Technology 

Position Title: Financial Aid Officer 

Description: We have an immediate opening for a part-time customer service-oriented 
individual in the FA Dept. at our Alexandria campus. The qualified candidates must be 
flexible and well organized with general office experience. Ability to work under tight time 

constraints. Prior FA experience including Title IV funding highly desirable. Evening and 



Saturday hours required. Experience with Campus 2000 a plus. Duties will involve meeting 
with prospective students, preparing needs analysis and completing the FA Application 
process. 

Application Instructions: Please submit resume with salary to: 

Director of Financial Aid 

Fax: 703-354-3661 
E-Mail: mpeoples@tesst.com 

Financial Aid Officer 

Company/Institution: Virginia School of Technology 
Position Title: Financial Aid Officer 

Description: Virginia School of Technology is a career school specializing in allied health 
programs. Our School is committed to providing quality education to each student who 
seeks to enhance his/her career with specific and specialized workforce training. 

The school is searching for a Financial Aid Officer in Richmond who will assist all aspects of 
the financial aid process and help ensure that the school receives financial aid funds in a 
timely fashion. 

Typical activities include: 

• Working in conjunction with the admissions representatives to interview prospective 
students. 

• Assist students and parents in all aspects of the financial aid process. 

• Perform financial aid processes, such as needs analysis, creating estimated award 
letters, clearing C-Codes, performing verifications, and dealing with overlapping loan 
period, Pell prorations, certifying loans, file maintenance, etc. 

• Monitor collections for timeliness. 

• Various other duties as assigned. 

Requirements: 

• Experience as a Financial Aid Officer 

• College degree preferred 

• Ability to work a flexible schedule 

• Ability to answer complicated student financial aid questions accurately and in detail 

• Ability to deliver outstanding customer service by telephone, e-mail, and other media 

• Ability to follow processes, work independently, and provide great customer service 

Virginia School of Technology offers a competitive salary and benefits package 

Application Instructions: Please forward your resume and salary requirements to Danielle 
Rodier: 



Email: drodier@vstsuccess.com 

Fax: (804) 560-5319 

Application Deadline: N/A 

  

Position: Director of College Goal Sunday Operations 

Institution: National Association of Student Financial Aid Administrators 

Location: D.C. 
Date posted: 6/1/2004 

The National Association of Student Financial Aid Administrators (NASFAA) seeks a 
Director of College Goal Sunday (CGS) Operations to manage and administer the CGS 
program. The Director conducts fundraising; oversees maintenance, expansion, and 

evaluation; coordinates activities of volunteers, staff, and consultants; and maintains 
working relations with Lumina Foundation for Education and other invested constituencies. 
CGS is a volunteer, charitable program that helps low-income families and first-generation 
college students complete the federal Free Application for Federal Student Aid. Expertise 

and significant prior experience in fundraising, program development, marketing-
communications, and event planning required. Bachelor's degree required; advanced 
degree or certification preferred. Deadline: June 15, 2004. See complete position 
announcement and application instructions at www.nasfaa.org/CGSDirector.doc 

Contact Information: 

E-mail : gordonb@nasfaa.org 

Director of Professional Devel 
NASFAA 
1129 20th Street, N.W. 

Suite 400 
Washington, DC 20036  

  

Position: Available Positions  

Institution: DeVry University  
Location: Multiple locations  
Date posted: 6/3/2004 

Looking to join a great company? 

For over 70 years, DeVry has been providing students with skills they need to excel in the 
real world. Now students can get those skills ONLINE.  

This 'Anytime, Anywhere' educational delivery system integrates today's high-tech 
Internet capabilities with DeVry's proven educational methodologies.  

DeVry University Online is looking to fill the following positions:  

* Student Account Specialist  
* Academic Advisor  

* Assistant Registrar  
* Student Finance Advisor  
* Associate Dean of Academics  



* Instructional Technologist  

- Candidates must possess a minimum of a bachelors degree.  

DeVry employees enjoy competitive wages, excellent benefits (including tuition assistance) 
and career advancement opportunities.  

Make working for DeVry your best career move!  

Please send resumes to: hr-resumes@devry.com  

DeVry University is an Equal Opportunity Employer.  

Contact Information: E-mail : hr-resumes@devry.com 
 
Financial Aid Consultant 

As a member of Datatel's Professional Services Team, the Financial Aid Consultant will 

provide classroom training and onsite consulting to Clients geared towards key 
institutional decision-makers. The qualified candidate will be given significant training in 
preparation for on-site assessments, conversion guidance, software set up, coaching in 

higher education administration processes, and developing best business practices. This 
position involves significant travel (60-80%) to exciting cities across the United States and 
Canada. 

Qualifications for consideration: 

Bachelor’s degree as well as strong communication, presentation, and 
analytical skills; 

4-6 years financial aid experience in a higher education environment and a strong 
understanding of the financial aid process; 
Proven experience teaching one-on-one as well as in small and large classroom settings; 
Interest in and experience with learning new software applications; 

Ability to obtain and maintain a corporate credit card and a valid driver's license; 
Knowledge of Datatel’s Colleague system is not required, but desired. 

This position is based in Fairfax (remote status is not an option) and reports to Lisa 
Sprouse. If you are interested in applying for this position, please contact your manager 
and forward your resume to Caroline Burnett. 

All positions are based in Fairfax, Virginia (metro DC area). To apply, please reference this 

advertisement and use the on-line application form on the Datatel website at 
www.datatel.com or email your cover letter and resume to datatel@rpc.webhire.com.  EOE 

Financial Aid Counselor #1312  

Position Category: Counselor  
State: District of Columbia  
Company/Institution: American University  
Position Title: Financial Aid Counselor #1312  

Description: Financial Aid Counselors advise current and prospective students regarding 
the financial aid process, procedures, and program rules and regulations. Incumbents will 
review and process financial aid applications, maintain relevant records and participate in 
student outreach activities. Counselors also provide program support for all schools at the 

university, assisting in student recruitment and retention activities. Bachelor’s degree is 
required Applicants should have relevant experience in counseling and/or customer 
service; excellent communication and interpersonal skills; demonstrated ability to work in 

a fast-paced environment with a diverse population and knowledge of financial aid 
programs as they relate to recruitment and retention of students. One year experience in 



a large volume, multi-program college or university financial aid office is preferred. We 
seek candidates committed to a team oriented work environment.  

Application Instructions: Submit your application or resume and cover letter for each 
position by email to careers@american.edu, by fax to 202-885-1737, or mail to Human 
Resources. You must include the position number and position title to be considered.  

Application Deadline: N/A  

Loan Specialist #5001  

Position Category: Loan Specialist  
State: District of Columbia  
Company/Institution: American University  
Position Title: Loan Specialist #5001  

Description: The Loan Specialists basic function in the Financial Aid department is to 

ensure the smooth and accurate production of Federal Stafford Loans, in the school as 
lender program, including certification, disbursement and reconciliation. This position 
coordinates with Financial Aid counselors to determine Federal Stafford Loan eligibility 
within the school as lender program, and communicates with other departments on 

campus as well as lenders, guarantee agencies and loan servicers. The Loan Specialist 
works as a member of the loan team and will be cross-trained to respond to inquiries and 
processing actions regarding other loan programs within the Financial Aid Office. This 

position requires a High School diploma or GED. A Bachelors degree is preferred. The 
professional candidate must have the ability to function in a fast-paced, high-volume 
environment is required. Critical thinking and effective communication skills are required. 
Working knowledge of computer data systems is desirable. Experience in higher education 
environment is preferred  

Application Instructions: Submit your application or resume and cover letter for each 
position by email to careers@american.edu, by fax to 202-885-1737, or mail to Human 
Resources. You must include the position number or position title to be considered.  

Application Deadline: N/A  

Senior Manager  

Position Category: Manager  
State: District of Columbia  

Company/Institution: Dow, Lohnes & Albertson  
Position Title: Senior Manager  

Description:  

Dow, Lohnes & Albertson, pllc, a leading firm in the education field, is seeking a Senior 
Manager, Higher Education Services. The selected candidate will work with attorneys in 
the firm’s postsecondary education practice to provide client institutions and organizations 

with expert assistance, technical analysis and guidance in the management and evaluation 
of student financial assistance services, with a particular emphasis on the Title IV 
programs.  

ESSENTIAL FUNCTIONS 

• Conduct on site audits and reviews of the administration of the Title IV student financial 
assistance programs by client institutions, including the review of individual student 
records for compliance with regulatory requirements.  



• Assist clients in responding to federal program review and audit findings.  

• Review documentation respecting institutional Title IV administration on behalf of 
potential buyers, investors or joint venturers.  

• Participate in due diligence reviews for client public offerings, school acquisitions and 
other transactions respecting student aid compliance. 

• Conduct workshops and conference presentations on issues involving Title IV student 

financial assistance and prepare articles for trade publications, either independently or in 
conjunction with attorneys and other professionals in the practice.  

• Research Title IV statutes, regulations and other Department of Education guidance. 

• Prepare correspondence to clients and federal, regional and state agencies regarding 
various Title IV and other regulatory issues. 

• Assist clients in developing policies and procedures in compliance with Title IV 
requirements. 

• Assist attorneys on special projects as requested. 

SKILL REQUIREMENTS 

Familiarity with and understanding of past and current regulatory requirements. 

Ability to manage multiple projects, including but not limited to, client issues and 
administrative functions. 

Ability to communicate well and thoroughly with colleagues, clients (including senior 

administrative officers and financial aid personnel) and government agency personnel both 
orally and in written work. 

Ability to effectively supervise staff and maintain confidentiality on supervisory matters.  

Excellent organizational and analytical skills and attention to detail. 

Ability to explain procedures clearly, concisely and diplomatically.  

Capacity to independently carry out complex tasks while working as an integral part of a 
team of attorneys and professionals.  

Ability to judge the quality of work product of others. 

Excellent working knowledge of firm’s windows-based word processing software and 
applications required to perform duties. 

EDUCATION AND EXPERIENCE 

Bachelor’s degree required.  

In-depth knowledge of the Higher Education Act of 1965 and implementing regulations.  

Minimum of five years experience as a senior administrator in the management of 
postsecondary student financial aid operations.  

Demonstrated ability to deal effectively and professionally with clients and staff.  



Application Instructions: To apply, please send a cover letter and resume to: 

Russette S. Samuel, Recruiting Manager, Dow, Lohnes & Albertson, pllc, Suite 800, 1200 
New Hampshire Avenue, NW, Washington, DC 20036 

Or submit electronic copies to rsamuel@dowlohnes.com  

Application Deadline: N/A  
 
Assistant Director - Client Services  

Position Category: Assistant Director  
State: Maryland  
Company/Institution: University of Maryland, College Park 
Position Title: Assistant Director - Client Services  

Description: Bachelor's degree required, Master's degree preferred. Reports to Associate 

Director - Client Services. Must possess strong counseling, managerial, supervisory skills 
and experience. 3-5 years experience in general administration with 2 years experience in 
a financial aid office preferred. Responsibilities include management and supervision of all 
Counseling and Public Inquiry Staff and services. Coordinates with other offices (Bursar, 
Admissions, Records & Registrations) the delivery of high quality customer service.  

Application Instructions: Forward resume and 3 letters of reference, together with a 
statement as to your reason for applying for this position to: 

Chairperson, Search Committee, Assistant Director - Client Services, 0102 Lee Building, 
University of Maryland, College Park, MD 20742.  

Application Deadline: Best Cons. June 21, 2004  

Lender Initiatives Manager  

Institution: EDFUND  
Website Address: http://www.edfund.org 

Salary: commensurate with experience  
Location: Regional US, CA  
Deadline Date: Until Filled  

Description: Under the direction of AVP Lender Relations and Training, the Lender 
Initiative Manager will develop key industry relationship and play an integral role in the 

development and execution of the organization’s Lender Marketing plan. The Lender 
Initiative Manager will oversee activities of a small staff (1-2 employees  

Qualifications: A Bachelors Degree or comparable experience and two years of supervisory 
experience are required. The candidate must have three years experience in the financial 
services industry or student financial aid/student lending areas. Knowledge of FFELP laws, 

regulations, and requirements is a plus. Experience in sales and marketing. Ability to 
effectively administer a marketing strategy and to identify industry trends is required The 
candidate must have strong interpersonal, critical thinking, and problem solving skills. 

Must have excellent verbal and written communications skills and be proficient in PC 
applications such as Word, Excel, and PowerPoint. Must have the ability to effectively 
manage multiple projects and deadlines. Must be willing to travel.  

Only those resumes and/or applications, which meet the minimum qualifications, as 
identified above, will be considered for an interview and subsequent selection. 

The incumbent may work from a home office in the vicinity of select market areas. 



Electronic Resumes: Yes  

Instructions: visit www.edfund.org and click on EDFUND Central  

CONTACT INFORMATION: Human Resources, EDFUND, P. O. Box 2147, Rancho Cordova,, 
CA 95741-2147 , Phone: (916) 526-8101 Email: employment@edfund.org  

Financial Aid Counselor Job Posting - University of Phoenix 

* Do you want a career where you can make an impact on the lives of others? 

* Are you interested in helping others achieve their ambitions? 

* Do you want to work for a successful, award-winning company? 

* Do you want to work for the largest private University in the United States? 

Sound like your dream job? Then consider applying as a Financial Aid Counselor for the 
University of Phoenix-Maryland Campus. This position involves assisting students in 
obtaining financial assistance for their educational needs; explaining the financial policies 

of the university; performing student account reviews; reconciling aging levels; verifying 
student accounts are cleared; performing account adjustments; applying payments and 
monitoring collection activity. 

Assisting students at the University of Phoenix requires a customer-focused attitude and 
an ability to meet challenges head-on. You would be servicing people who are transitioning 
their lives.  

Candidates must have previous direct customer service and financial services experience. 
Possess excellent verbal communication, presentation and interpersonal skills. Proven 
ability to work independently and manage multiple tasks efficiently and effectively. Have 
the capability to accurately convey and follow federal compliance and corporate financial 
policies. Is proficient in following through with all tasks to meet established goals.  

A Bachelor's degree is preferred. Title IV funding experience is desired. 

To apply, please forward resume to: Melodie Jackson, University of Phoenix-Maryland 
Campus , 8830 Stanford Blvd Suite 100, Columbia, MD 21045 

Fax: 410-872-0326, melodie.jackson@phoenix.edu 
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DID YOU KNOW?  

 

Information to Help Students, Graduates Cut the Cost of Borrowing 
for College 

Effective July 1, 2004, interest rates on Federal Stafford loans issued since July 1, 1998, 
fall to their lowest levels in the history of the federal student-loan program. The coming 

academic year will mark the fourth consecutive year during which education-loan rates 
have declined. Consider the following advice to your borrowers about how they can benefit 
from the new rates. 

- The repayment rate on new Stafford loans drops to 3.37 percent. The rate for borrowers 
who are still in school; in the six-month, post-school grace period; or who have been 
authorized to defer their loan payments falls to 2.77 percent. 

- Interest rates on new Federal PLUS loans for parents of undergraduate students drop to 
4.17 percent. 

- Student-loan and parent-loan borrowers automatically receive the new rates, which are 
effective through June 30, 2005. 

Because the interest-rate formula depends on the academic year in which the loans were 
issued, borrowers with older Stafford and PLUS loans will receive different rates than 
borrowers with newer loans. Students and parents can take advantage of the lower rates. 

Current students - if they’ve taken out Stafford loans since July 1995, they'll receive the 
lowest rate possible. Stafford rates for borrowers who are in school or in the six-month 
grace period after leaving school, or who have been authorized to defer loan payments, 
are 0.6 percentage points lower than rates for former students repaying their loans.  

Former students and parents - because student-loan interest rates are at historic lows, 

they may consider locking in those rates with a Federal Consolidation loan. Unlike rates on 
Stafford and PLUS loans, which are adjusted annually, rates on Federal Consolidation loans 
are fixed for the life of the loan. Loan consolidation also allows borrowers to bundle 

multiple loans into a single monthly payment. Hint: If the borrower is in the post-school 
grace period and consolidate Stafford loans issued since July 1995, they'll lock in a lower 
rate than if they wait to enter repayment before consolidating their education debt. 

Notes of caution about loan consolidation - the rate received on Federal Consolidation 
loans will be the weighted average of the consolidated loans, rounded up to the nearest 

one-eighth of 1 percent, so borrowers can expect a slightly higher rate than the average of 
the loans included in the consolidation. Thus, if they have one year or less remaining in 
their repayment term, they may not benefit from loan consolidation. In most cases, they 
can consolidate their student loans only once. If student-loan rates fall again next year, 
and they've consolidated their loans, they will be stuck with a higher rate.  

If a borrower has $7,500 or more in outstanding education debt, they can use loan 
consolidation to extend the repayment period and thereby lower the monthly payment 
amount. Be aware that extending repayment over a longer term increases the total 
interest costs, possibly negating any interest savings realized from locking in the lower 



interest rate.  

For more information about a Federal Consolidation loan, contact the organization that 
holds or services your loan. If you don’t know who holds or services your loan, use the 
free LoanLocator service of the National Student Clearinghouse, at www.loanlocator.org. 

Submitted by: Gene Logan, USA Funds Services 
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NASFAA NEWS 

 

CONFERENCE NEWS 

June 17 is the deadline for NASFAA Conference hotel reservations and for releasing 
individual rooms. After June 17, there is a $150 charge for each room cancelled unless the 
room is resold. (An earlier cancellation deadline of May 17 applied to rooms blocks of 10 or 
more.) You can cancel (or modify or view) your reservation on-line at 

https://resweb.passkey.com/Resweb.do?mode=welcome_ei_new&eventID=10435 If you 
need to book a room for the Conference, you can download a housing form from the same 
page. Rooms will be confirmed as they become available. Please allow up to one week to 

receive a confirmation. If you have not yet registered to attend the Conference, you may 
want to do so now at 
http://www.nasfaa.org/subhomes/AnnualConference2004/registration.html. The 
registration fee increases by $100 after June 25. Only your form must be received by the 

June 25 deadline. Payment of your fee can be made at any point up until the time you pick 
up your registration packet in Minneapolis.  

PURCHASE A BORDERS GIFT CARD TO SUPPORT THE NASFAA 
CONFERENCE BOOK AND VIDEO DRIVE  

At each NASFAA Conference, Association Members help support children in the host city 
through donations of books and videos 
(http://www.nasfaa.org/SubHomes/annualconference2004/special_events.html). Borders 
Books makes it easier than ever this year to support two needy Minnesota schools serving 

children from low-income families. NASFAA Members can purchase a Borders gift card on-
line at http://www.nasfaa.org/SubHomes/annualconference2004/book%20drive.html or at 
the NASFAA Conference July 18 to 21 in Minneapolis. Borders will add 20% to all gift card 

donations, so this is a great option even for those who cannot attend the Conference. 
Donations will benefit the urban Earle Brown Elementary School and rural St. James 
Armstrong Middle School. Last year, NASFAA Conferees donated over 500 books in Salt 
Lake City, so please donate generously again this year!  

NATIONAL PARTNERSHIP BETWEEN LUMINA FOUNDATION AND 

NASFAA TO BENEFIT LOW-INCOME STUDENTS  

Lumina Foundation for Education has teamed up with NASFAA to expand College Goal 
Sunday, a successful program that helps low-income families apply for college financial 

aid. The Foundation will expand the program to 15 more states by the end of 2007 for a 
total of 35 states and D.C. NASFAA will manage the daily operations of the programs so it 
can be effectively expanded at a rapid pace.  

"We are very pleased to have been selected by the Foundation to help run and expand this 
program," said NASFAA President Dallas Martin. "This project truly strengthens NASFAA's 

theme of opening doors of educational opportunity. In an era of steadily increasing college 
costs, we must continue to spread the word that financial aid is available, and we must do 
everything we can to help students through the sometimes overwhelming financial aid 

application process." NASFAA is an ideal partner, according to Lumina Foundation 
President and CEO Martha D. Lamkin. "We are delighted that NASFAA...stepped up and 



agreed to take on this challenge." The full article is below. 

National partnership to benefit low-income students 

College Goal Sunday to expand to 35 states in next three years 

INDIANAPOLIS – Lumina Foundation for Education has teamed up with the National 
Association of Student Financial Aid Administrators (NASFAA) to expand a successful 
program that helps low-income families apply for college financial aid. 

Lumina Foundation’s Board of Directors has approved an allocation of $3.5 million, which 
will pave the way for College Goal Sunday to expand to 15 more states, broadening the 
reach of the popular program to a total of 35 states and the District of Columbia by the 
end of 2007. 

The $3.5 million investment will support a series of grants to bring on the 15 new states 

and support a national partnership to manage the daily operations of the program so that 
it can be effectively expanded at a more rapid pace. 

NASFAA is an ideal partner, according to Lumina Foundation President and CEO Martha D. 
Lamkin. “We are delighted that NASFAA, whose members help students with college 
financial aid, stepped up and agreed to take on this challenge,” said Lamkin. 

"We are very pleased to have been selected by the Foundation to help run and expand this 

program," said NASFAA President Dallas Martin. "This project truly strengthens NASFAA's 
theme of opening doors of educational opportunity. In an era of steadily increasing college 
costs, we must continue to spread the word that financial aid is available, and we must do 
everything we can to help students through the sometimes overwhelming financial aid 
application process." 

“Together, we hope to make College Goal Sunday an effective, national initiative that will 
help thousands of low-income students achieve their dream of a college education,” said 
Lamkin. 

Over the past 15 years, College Goal Sunday has already helped more than 100,000 low-
income students clear the paperwork hurdle when applying for college financial aid. One 

day each year, traditionally a week or two after Super Bowl Sunday, financial aid 
administrators and other qualified volunteers fan out to selected community sites across a 
state to help families fill out the Free Application for Federal Student Aid (FAFSA), the 
universally required financial aid form. 

“College Goal Sunday provides an important service for many qualified, low-income 
students who need more information about the availability of financial aid and expert 
assistance in filling out the required paperwork,” said Lamkin. “This assistance may sound 
simple, but without additional help, many students miss this necessary first step to an 
education beyond high school.” 

“At a time when college costs are a national concern, we looked at this as an opportunity 
to broaden the reach of a program with a proven track record for helping low-income 
students,” said Lamkin. 

As a prelude to College Goal Sunday, the organizers of each state’s program launch an 
extensive public information campaign to reach low-income students. Campaigns use the 

news media, direct mail and celebrity appearances at key high schools to inform the public 
about the importance of an education beyond high school, the availability of financial aid 
and the existence of College Goal Sunday to help them complete the FAFSA. 

The Foundation provides three forms of aid to College Goal Sunday programs: technical 
assistance, exploratory grants and implementation grants. Interested organizations begin 

with an exploratory grant of up to $7,500 to investigate the feasibility of hosting College 



Goal Sunday in their states. After a successful planning phase, organizations may apply for 
an implementation grant. Lumina Foundation contributes up to $250,000 over a three-

year period to eligible groups working to establish the College Goal Sunday program in 
their states. 

The amount of each grant depends on the size of the population to be served, the scope of 
the proposed program, and the availability of local funding to supplement the Lumina 
Foundation grant. NAFSAA’s role has been critical in the individual states to bring together 
the financial aid community to help families apply for financial aid. 

By the end of 2004, the College Goal Sunday program will have committed $7 million to 
fund planning and implementation grants in 35 states and the District of Columbia. The 
program is currently operating in the following states: Alaska, Arizona, California, 
Delaware, Hawaii, Illinois, Indiana, Kansas, Kentucky, Maine, Maryland, Massachusetts, 

Michigan, Missouri, Montana, Nevada, Ohio, Oklahoma, Texas, Wyoming, plus the District 
of Columbia. 

College Goal Sunday has proven effective in Indiana for more than a decade. The program 
began in 1989 as a joint project of the Indiana Student Financial Aid Association (ISFAA) 
and the State Student Assistance Commission of Indiana (SSACI) with funding from the 

Lilly Endowment, Inc. Over the past 20 years, Lumina Foundation and its predecessor 
organizations have co-funded the Indiana programs and led the expansion in other states. 

NASFAA ANNOUNCES BOARD OF DIRECTORS’ ELECTION RESULTS 

Washington, D.C. (May 5, 2004) – The National Association of Student Financial Aid 
Administrators (NASFAA) has announced the results of its 2004 election for the NASFAA 
Board of Directors and Nominating Committee. All terms of service will begin July 1, 2004. 

NASFAA members elected David Gelinas to the position of National Chair-Elect for the 
coming year. Mr. Gelinas is the Director of Financial Aid at the University of the South in 
Tennessee and has been an active member of NASFAA, serving on committees and the 
Board, for almost 15 years. He will assume the position of National Chair beginning July 1, 
2005. 

Four members were elected to three-year terms as Representatives-at-Large to the Board. 

§ Karen Fooks, Director, Student Financial Affairs, University of Florida  

§ Dean Obenauer, Associate Director of Financial Aid, Creighton University, NE  

§ Elaine Rivera, Assistant Vice President, Enrollment Services Management/Financial Aid, 
Tulane University, LA  

§ Michael Rodriguez, Director of Financial Aid, St John's College, NM  

Three members were elected to two-year terms on the Nominations and Elections 
Committee.  

§ Robert “Bob” P. Godfrey, Associate Director, Student Financial Aid & Scholarships, 
University of South Carolina, will represent the Southern (SASFAA) region. 

§ Maureen McRae Levy, Director of Financial Aid, Occidental College, CA, will represent the 
Western (WASFAA) region. 

§ Susan Weinreis, Assistant Director of Financial Aid & Operations, Montana State 
University-Billings, will represent the Rocky Mountain (RMASFAA) region. 



NASFAA Announces Conference Speakers 

Randy Judkins, motivational speaker, facilitator, and performer, will open the conference 
Sunday, July 18, 1:00 p.m. Judkins began his career in 1975 as a performance artist 

specializing in circus and theater skills combined with original characters. He’s currently a 
faculty member of the Connecticut Assets Network dedicated to building healthy schools 
and communities. Judkins will share with conference attendees his recipe for “Laughing in 
the Face of Change.” 

Dr. Benjamin Carson, Director of Pediatric Neurosurgery at the Johns Hopkins Medical 
Institutions, will be the luncheon speaker on Monday, July 19, 12:15 p.m. Dr. Carson will 
share the story of his remarkable life's journey from frustrated, bad tempered inner-city 
youth to a world-renowned surgeon who revolutionized pediatric surgery and saved 
countless lives. 

Officials from the U.S. Department of Education will provide conference attendees with an 
official update during the closing breakfast, Wednesday, July 21, 9:00 a.m. NOTE: This 
event will take place at the Hilton Minneapolis.  

A complete schedule of events, including pre-conference activities, can be found on 
NASFAA’s Web site at www.NASFAA.org/Conference.asp.  

The cost to attend the conference is $375 ($475 after June 16) for NASFAA members and 

$475 ($575 after June 16) for nonmembers. For more information or to register, email 
ask@NASFAA.org or visit www.NASFAA.org/Conference.asp. 

Submitted by Mindy Kaplan Eline, NASFAA  
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INTERESTING "STUFF" FOR YOU 

 

Click here for an interesting article (in pdf format) on debt management  
for college graduates 

Submitted by Jennifer Rone, Nelnet 

 

The title of this section is ambiguous on purpose. Occasionally, we need to think outside 

the box and take in other perspectives on the state of our being as we see it. As you 
review these remarkable statistics and information tidbits from 1904, just imagine how 
far we've come in higher education in that time and where we might be 100 years from 
now. Enjoy the break! 

The year is 1904, one hundred years ago... what a difference a century makes.. Here 
are the U. S. statistics for 1903....  

The average life expectancy in the US was 47.  

Only 14% of the homes in the US had a BATHTUB.  

Only 8% of the homes had a TELEPHONE.  

A three-minute call from Denver to New York City cost $11.  

There were only 8,000 CARS in the US and only 144 miles of paved ROADS.  

The maximum speed limit in most cities was 10 mph.  

Alabama, Mississippi, Iowa, and Tennessee were each more heavily populated than 

California. With a mere 1.4 million residents, California was only the 21st most populous 
state in the Union.  

The tallest structure in the world was the Eiffel Tower.  

The average wage in the US was $0.22/hour.  

The average US worker made between $200-$400/year.  

A competent accountant could expect to earn $2000/year, a dentist $2,500/year, a 
veterinarian between $1,500-$4,000/year, and a mechanical engineer about 
$5,000/year.  

More than 95% of all BIRTHS in the US took place at HOME. 90% of all US physicians 
had NO COLLEGE education. Instead, they attended medical schools, many of which 
were condemned in the press and by the government as "substandard."  



Sugar cost $0.04/pound. Eggs were $0.14/dozen.  

Coffee cost $0.15/pound.  

Most women only washed their HAIR once a month and used BORAX or EGG YOLKS for 
shampoo.  

Canada passed a law prohibiting POOR people from entering the country for any reason.  

The five leading causes of death in the US were:  

1. Pneumonia &influenza  

2. Tuberculosis  

3. Diarrhea 

4. Heart disease  

5. Stroke  

The American flag had 45 stars. Arizona, Oklahoma, New Mexico, Hawaii and Alaska 
hadn't been admitted to the Union yet.  

The population of Las Vegas, Nevada was 30.  

Crossword puzzles, canned beer, and iced tea hadn't been invented.  

There were no Mother's Day or Father's Day.  

One in ten US adults couldn't read or write.  

Only 6% of all Americans had graduated from HIGH SCHOOL.  

Coca Cola contained cocaine.  

Marijuana, heroin and morphine were all available over the counter at corner drugstores. 
According to one pharmacist, "Heroin clears the complexion, gives buoyancy to the 
mind, regulates the stomach and the bowels, and is, in fact, a perfect guardian of 
health."  

18% of households in the US had at least one full-time SERVANT or domestic.  

There were only about 230 reported MURDERS in the entire US.  

Just think what it will be like in another 100 years. It boggles the mind!  

 

QUOTES OF INTEREST 

"There is a rule in sailing where the more maneuverable ship should give way to the less 
maneuverable craft. I think this is sometimes a good rule to follow in human relations as 
well."  

Dr. Joyce Brothers, American Psychologist  
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VIRGINIA IN THE NEWS 

Did you ever wonder who the key people were that affect your lives in Virginia State 

Government. The following people are the major higher education policy makers in 
Virginia. They may or may not be in a position to respond to your specific inquiry. Please 
observe the appropriate etiquette when contacting state officials.  

When writing to elected officials, please use the appropriate etiquette. Remember the 
following:  

Letters to the Governor, members of the Governor's Cabinet, the Lieutenant Governor, 

the Attorney General, members of the House of Delegates and members of the Senate of 
Virginia should be addressed to:  

The Honorable [name of person] 

The salutation in the correspondence should read:  

Dear Governor [last name] 

Dear Lieutenant Governor [last name] 

Dear Secretary [last name] 

Dear Delegate [last name] 

Dear Senator [last name] 

Correspondence should address a specific issue as opposed to a wide variety of subjects.  

Form letters may not receive a reply.  

When asking for specific information held by a state agency, try contacting the specific 

agency director first. Be patient. It may take several weeks for a response to be written, 
reviewed, signed, and mailed.  

POLICY MAKERS IN VIRGINIA 

Elected Officials  

Governor Mark Warner  

Lieutenant Governor Tim Kane  

Attorney General Jerry Kilgore  

Appointed Officials 



The Honorable Belle Wheelan, Secretary of Education  

The Honorable Peter Blake, Deputy Secretary of Education for Higher Education and the 
State Library  

The Honorable Sarah Finley, Deputy Secretary of Education for K-12 and State Museums: 

Legislative Branch of State Government 

- Senate of Virginia  

Education and Health Committee  

Finance Committee  

- House of Delegates  

Committee on Appropriations  

Committee on Education 

State Agency Personnel  

Ms.Phyllis Palmiero, Director of the State Council of Higher Education for Virginia  

Dr. Glen DuBois, Chancellor, VCCS  

In order to access links to each of the organizations and individuals above, log on to: 
http://filebox.vt.edu/chre/elps/EPI/Perspectives/people.htm  

This information is available on the website titled Perspectives on Higher Education Policy 
in Virginia from Virginia Tech. You can access the home page by going to: 

http://filebox.vt.edu/chre/elps/EPI/Perspectives/index.htm  

Submitted by Gary Spoales, Editor 
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SASFAA NEWS 

This is just a reminder that the early registration deadline for the SASFAA/SWASFAA Mid 
Level Workshop which will be held at Millsaps College in Jackson, MS on June 27-29, 2004 

is June 1. Registrations received on or before June 1 will pay $300. Registrations received 
after June 1 will be assessed a $350 fee. So, please register now and save your school $50. 

For registration information and to learn more about the workshop, please visit the SASFAA 
website at http://www.sasfaa.org/docs/toc_training.html If you have questions, please feel 
free to contact me.  

Mary Givhan, Director of Financial Aid, Mississippi College, Ph: 601.925.3319, FAX: 
601.925.3950, givhan@mc.edu  

SASFAA RESULTS in NASFAA ELECTIONS 

It looks like we, SASFAA, got the vote out. Congratulations go to all who were elected to 
NASFAA positions: 

Dave Gelinas from TN, NASFAA Chair-Elect 

Karen Fooks from FL, Representative-at-large 

Bob Godfrey from SC, to the Nominations and Elections committee 

Great to have such strong leadership from the SASFAA region. 

Submitted by Karen Koonce, SASFAA past chair 
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