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Greetings!   
 
  Hopefully by now, you are well on your way to a 
productive Spring Semester.  As we continue to be the 
guiding force for our currently enrolled students, we all 
are busy preparing for the decisions of our new students 
as they make plans for the 2012-13 academic year. 
 
We are also busy with plans for our annual Spring 
Conference.  Please make sure you have marked your 
calendars  for May 20-23, 2012 at the Sheraton Norfolk, as 
we host our annual business meeting  and conference.   

We are very excited about the agenda and the training events planned, so please check the website 
regularly for conference itinerary. 
 
We are also planning to host a Spring training event in March, so again, please be on the lookout for more 
information to come! 
 
At our Winter Board Meeting, held on February 10, 2012 and hosted by the Richmond Campus of ECPI 
University, we reviewed many items that are significant to our Association.  We remain financially sound, 
thanks to the great work of our financial planning teams; we have a renewed focus with the Strategic 
Plan for VASFAA thanks to the work of the Strategic Planning Committee, and we are “contract ready” in 
planning our 2013 annual conference.  More details regarding the 2013 Spring Annual VASFAA 
Conference. 
 
During the month of February, Super Saturday activities were hosted at 64 (of the original 65) locations 
throughout the Commonwealth. The preliminary numbers reflect that financial aid professionals assisted 
approximately ? students and their families with completing the 2012-13 FAFSA. 
 
It is my hope that you are having a great Spring term; and I look forward to seeing each of you in Norfolk 
in May!  
 
Melissa J. Barnes 
2011-12 VASFAA President 
 

President's Message  
Melissa J. Barnes, VASFAA President  
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VASFAA Updates 
 
Strategic Plan 
 
The VASFAA 2012-2017 final strategic plan has been published on the VASFAA website. We encourage 
all members to take a look at the future of the association. Our mission and vision statements are at 
the core of our assciation. It is VASFAA's goal ot create an environment of professional growth and 
learning. Our committment to our values of education, diversity, access, integrity, and professionalism 
is clear.
 
VASFAA seeks to traing its members, reach out to the community, and work together in deciphering 
regulations. Financial aid offices within VASFAA represent a group of unique institutions and 
professionals, each adding value to the association.  
 
Locate our Strategic Plan by following: http://vasfaa.onefireplace.com/Resources/Documents/vasfaa_20012-
2017_strategic_planvFINAL.pdf  
 
 
 
Why Volunteer?  
  
Volunteering for VASFAA is not just about serving your state association – although that is key.  Being 
a volunteer to the association opens resources at a closer level than ever before:   
  
→ Education on ever changing regulations, 
→ Having a mentor,  
→ Being a mentor,  
→ Expanding your contacts,  
→ Making new friends,  
→ Therapy for those difficult times, and 
→ Above all, helping  yourself and others better serve our students across Virginia   
[CAUTION:  Volunteering can be addictive and sometimes just plain fun!]  
  
The 2012-2013 academic year rapidly approaches and financial aid offices are now working in two 
years. Take a moment now to consider volunteering to serve VASFAA next year.  Would you be 
interested in chairing or serving on a committee?  Please email me, Margaret Murphy, President Elect 
2011-2012 and President 2012-2013, at murphyml@evms.edu and let me know of your interest in 
serving.  Don’t know about the committees?  Check out the list of committees on www.vasfaa.org 
under “About VASFAA.”  Remember you need to be a current member in order to serve on a 
committee.  Thanks and I look forward to having a full inbox!   
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Reviewing the Accuracy of Your Cohort Default Rate Reports 
 

By Biz Daniel, Senior Marketing Associate with Great Lakes Educational Loan Services,  Inc      
 

 
Recently, the first draft three-year cohort default rates (CDRs) were sent to schools. The switch from a two-
year rate to a three-year rate means that this calculation includes an additional year of defaulted loans. 
The draft calculation includes the percentage of borrowers who first entered repayment between October 
1, 2008, and September 30, 2009, who subsequently defaulted on or before September 30, 2011. With the 
additional year included, almost every school is seeing a higher three-year CDR.  
  
The draft three-year rates are for informational purposes only and are not challengeable. However, the 
Department of Education has provided them to give schools a preview of what to expect once the three-
year rates become real. While not every school will need to challenge the information used to calculate 
their three-year rate once they are officially released, every school should want to ensure that its newly-
released rate is accurate and become familiar with the challenge/appeal process before next year. Take 
time to make sure that correct information was used to calculate your school’s CDR, so that your official 
rate, when released, is as accurate as possible. 
  
Know what the cohort default rate package contains.  
 
The cohort default rate package comes to you in an electronic format and arrives via the Student Aid 
Internet Gateway, and is issued in early February of each year. You will find a cover letter and two types of 
Loan Record Detail Reports (LRDR), the extract-type and the reader-friendly version. The extract-type file is 
best used for loading CDR data into a database while the reader-friendly version is best used for schools 
that wish to simply view the information. 
 
 
Know how to read the LRDR.  
 
Many of the challenges that are submitted to the Department every year are unwarranted. Save your 
school time and effort by ensuring you are reading your school’s LRDR correctly.  
  
The LRDR—created for the Department by the National Student Loan Data System (NSLDS) using the 
information that schools, data managers, and various offices within the Department have submitted to the 
NSLDS—lists specific information for each loan that was included in your school’s CDR.  
 
 In addition to demographic information about your school, you will be able to find information about the 
borrowers included in the CDR calculation, and the date the CDR was calculated.  
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 Be aware of the codes used by the Department on this form, including: 
* Loan type codes 
* Enrollment status codes 
* Usage codes 
* Claim reason codes 
* Loan status codes 
* Academic level codes 
* Data manager codes  
* Guarantor/Servicer  
More information about theses codes is available at 
http://ifap.ed.gov/DefaultManagement/guide/attachments/Ch2pnt3LRDRpt2.doc, page 2.3-7 and 8. 
  
Know what actions to take.  
 
Save a copy of all of your school’s LRDRs: 
     * To use in the event of a challenge, adjustment, or appeal  
     * To compare draft and official rates 
     * To compare rates from one fiscal year to the next 
Also, take the time to review the accuracy of the data used to calculate the draft CDR.  Compare the information in the LRDR to 
your school records to ensure that the students on your system match those listed in the report. 
  
Take action if you find an error. 
 
If any of the information used in the draft rate is inaccurate, your school should file the appropriate challenge. Be aware that a 
school that fails to challenge the accuracy of its draft CDR may not contest the accuracy of the data in the official CDR. Incorrect 
data can be resolved by taking these steps:  
 
* Locate the Guarantor/Servicer number on the LRDR, and use it to obtain the name and address of the data manager who is 
responsible for the loan. You will need to have this information in order to submitting a challenge, adjustment, and/or appeal. Be 
aware that there could be a cost for review of your information by a servicer.  
* There are several categories of errors, and it is important to find the correct category for the error you have found. Note that 
incorrect data challenges apply to the draft rate, while adjustments and appeals apply to the official rate. More information on 
these categories can be found at http://ifap.ed.gov/DefaultManagement/CDRGuideMaster.html. 
* You must use the eCDR Appeals System to submit a draft rate challenge. The eCDR process includes registering for a user account, 
creating an organizational and individual profile, creating a new case, uploading the applicable LRDR extracts, adding detail, and 
submitting the case.  
* If additional documentation is requested, you will be contacted via email by the data manager or the Department of Education, 
depending on the type of challenge or appeal. 
  
Analyze your default management plan 
 
Always take the time to look at the borrowers from your school who have defaulted. What do borrowers who have defaulted have 
in common, and how do they compare to your broader student body? Think about what steps you could take to lower your default 
rate, so that your school can avoid sanctions and benefit from a lower CDR, and your former students can avoid the consequences 
of default while building a more solid financial future.  
  
Biz Daniel is a Senior Marketing Associate with Great Lakes, serving schools in Virginia. You can reach Biz at (877) 299-8775, or by e-mail at 
EDaniel@glhec.org. Additional information about Great Lakes can be found online at www.mygreatlakes.org  
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Getting the Message Out About Private 
Student Loan Consolidation   

By Kenneth O’Connor  
Originally published in NASFAA Student Aid Transcript Vol. 22, No. 3  Fall 2011 with 

permission from the author for use in the VASFAA Voice. 
 

 
Students that consolidate private loans can realize significant savings, but with few 
lenders available, are borrowers aware of their options? 
 
Student loan debt has been a popular topic for authors and financial columnists, and for 
good reason. With about two-thirds of college students graduating with some amount of 
student debt, and total outstanding student loans approaching one trillion dollars, it is no 
surprise that the topic is newsworthy. While the New York Times, Bloomberg, MSNBC, PBS, 
CNN and other news outlets have covered the market with sensation, the financial aid 
community has been well aware of the increased use of student loans to fund postsecondary 
education. Sensation aside, the reality is that many graduates are entering a tough job 
market with substantial debt and will need help managing it.
 
Benefits of Consolidation 
 
Factors such as historically low interest rates, large debt loads and demands for improved 
cash flow management make now a good time for certain college graduates to consider 
consolidating their private student loans.  
 
First, consider the interest rate environment. From the 2003-2004 through 2007-2008 
academic years, private student loan pricing models were based on greater underlying rates. 
During that time, the London Interbank offer rates (LIBOR) used to price student loans varied 
from about 1.348% to 5.48% and the prime rate ranged from 4.25% to 8.25%. This is 
compared to current LIBOR of .2607% and current prime rate of 3.25%.  
 
Many college graduates who took private loans to fund their education have since improved 
their credit and are now qualified for an even lower rate on their consolidation. A student 
with $40,000 in private loan debt at 9% would make monthly payments of $507 over 10 
years costing nearly $21,000 in interest. If that rate were lowered to 5% on the $40,000 
outstanding amount, the monthly payment over 10 years would be reduced to $424 and 
interest costs would be reduced to just $11,000 during repayment. While individual results 
on consolidation will vary, this low rate environment may benefit many borrowers. 
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Second, consolidation provides simplification and more predictable debt elimination by 
replacing several repayment schedules with one easy-to-manage outstanding balance. 
 
Finally, a private consolidation loan can be part of a well-designed cash flow management 
plan. By achieving a lower rate and new terms on a consolidation loan, borrowers can lower 
their monthly payment and free up cash for current living expenses. Some private student 
loan consolidations allow interest-only payments for the first four years of the loan term, 
which can be especially helpful for students in high cost/high debt fields like medical, 
dental, and veterinary education, where incomes increase significantly in post-residency 
periods. 
 
Where Are the Private Loan Consolidators? 
 
There are more than five million borrowers who originated a private student loan between 
2003 and 2008 with interest rates of 6% or higher. This represents over $40 billion dollars in 
private student loan debt that is currently in repayment or will very shortly enter repayment. 
Many of these borrowers could benefit from a lower priced consolidation loan. 
 
The math works, but the challenge is student borrower awareness. Unlike refinancing 
mortgages and other consumer debt, private student loan consolidations were dropped from 
the majority of lenders’ product suites following the 2007 credit crisis. Because of this, there 
is an entire generation of students who are potentially unaware of the existence, benefits, 
and rationale of private consolidation loans. When students graduate they are no longer 
within shouting distance of their trusted financial aid administrators and, with only two 
national providers of private student consolidation loans (Wells Fargo and cuStudentloans), 
there is little chance that they are getting bombarded with product offers. 
 
Good Counseling Going Forward 
 
The 2007 American Student Assistance “Report on Student Debt and Alumni Giving” found 
that students who felt burdened with undergraduate debt repayment were less likely to 
contribute to their alma mater. Additionally, the report showed that alumni feel that college 
students should receive more information about loan repayment options. This is why good 
student debt counseling is critical for both the student and the institution. 
 
Going forward, today’s financial aid office must consider the student loan options needed on 
the way through college, as well as the loan repayment options required after graduation. By 
raising awareness of all loan repayment options with their students – including private loan 
consolidation – financial aid professionals can help ensure that their graduates are on 
improved financial footing, able to quickly eliminate their debt and remain loyal alumni. 
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Financial Literacy in April By Paula Graw 
“April is the cruelest month…” –The Wasteland, by T.S.Eliot 

 
 
          With tax forms due and the school year starting to wrap up, award letters 
sent and budgets already blown for the current year, April has the potential for 
being a month of financial stress. Many of us reflect that we might have done a 
better job keeping our financial records in order on the hope that tax time would 
be less aggravating.  Isn’t it true that setting up a simple filing system today would 
make for smoother sailing next April? Promoting simple concepts  such as these  

were the basis for April being 
established as Financial Literacy 
Month.   
 

 
        While every day marks an 
opportunity to promote personal 
finance concepts, the entire month 
of April poses an even greater way 
to provide financial literacy 
resources the campus, state and 
national level in order to engage 
students in awareness efforts.On a 
national level, the most high profile 
event is Financial Literacy Day on 
Capitol Hill (or “Hill Day”) being 
held on April 17th, 2012 in 
Washington, D.C.  The event 
showcases exhibits from over 60 
non-profits, for-profits and  



VASFAA · Spring 20128 

government organizations that provide financial literacy resources.  On the state 
level, the governor will likely again proclaim April as Virginia Financial Literacy 
Month.  The purpose of the proclamation is to encourage schools, businesses, non-
profits and community members to promote financial literacy resources to 
increase the personal finance awareness of all Virginians.  
 
 
        On the individual campus level, think about holding an April financial literacy 
event.  Honestly, just about any money related event counts. From ice cream 
socials with brochures available, workshops and webcasts, posters, dollar sign 
pastry contests and thrift store fashion shows, Financial Literacy Month is a great 
way to be part of a larger effort to reach people with important information.  
 
 
         Book a speaker, hang up posters and tweet your way to financial awareness 
on your campus. The more organizations involved, the more the importance of 
financial literacy education is recognized.  
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           This year’s Super Saturday event proved to be a 
great success. With nearly 65 locations around Virginia and 
the eleventh year running, this event was designed to help 
college students prepare financially for their college 
career. Whether still in high school, currently attending 
college, or coming back into it, this event sought to give 
assistance in filling out the FAFSA, information on how to 
fund rising educational costs and to create savvy students.  
 
 
            With months of preparation, committee head Linda 
Woodley saw her hard work and hopes of another 
phenomenal event came to fruition. Post card notices had 
been sent throughout the state with details on locations, 
times and places nearby. Site coordinators also worked to 
attain ample volunteers and other resources the event 
needed. With all the time devoted to this event Linda 
noted her favorite part was the chance to help parents and 
students complete the FAFSA. 
 
 
           Each Super Saturday location held two presentations 
followed by Q & A sessions to answer the many questions 
about financial aid. As financial aid administrators, we 
know how challenging it has been for students entering the 
college realm to find aid to pay for it all. Students often 
times have not been fully informed of their options, which 
is why they have looked to aid administrators for answers. 
Super Saturday has allowed a unique time for aid 
administrators and students to speak candidly about smart 
spending.  
 

Super Saturday 2012 
by Kylie Kennedy 
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          Volunteers from around the state came to 
help at these events offering their assistance 
and knowledge. Grateful college students (and 
parents) eagerly listened as they grew in 
knowledge of financial aid and how to navigate 
through it all. Super Saturday also offered one-
on-one guidance through the FAFSA.  
 
 
         Attendance was higher than expected at 
some locations and in a few locations resulted 
in spill-over sessions to ensure everyone was 
given the chance to ask questions and get the 
assistance they needed. One lucky winner from 
each site even got a $100 scholarship to go 
towards book expenses.   
 
 
         A special thank you extended to all who 
worked to make this year possible. It was 
through our VASFAA members and volunteers 
that Super Saturday happened.  
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NASFAA Update 
 
 With many of the higher education policies changing, it is important for 
institutions to gain the resources to support the new regulations. The drastic changes in 
verification, SAP, withdrawal calculations and much more have caused institutions to rely 
more heavily on one other even more.  
 
 NASFAA has had the opportunity to create additional training resources and 
webinars in hopes of giving guidance. Webinars coming soon include withdrawal 
calculations, eligibility of academic programs for Title IV aid, and default prevention 
strategies. Other resources include a 2012-2013 IRS tax return transcript matrix, 
summaries of regulations changes and links to www2.ed.gov where overviews of the 
updates for 2012-2013 can be located. Their recent post regarding COD system 
implementation plan helped institutions plan for the coming months. Overall, NASFAA is 
hard at work interpretting the regulations for the coming year and providing direction for 
institutions with quesitons. 

SASFAA Update 
 
SASFAA has been preparing for a world of 
conferences. Spring being conference season, 
there is little to tell other than conferce, 
conference, conference. Financial aid 
associations accross the country are preparing 
and collaborating. As with most conferences, 
each association offers a chance to network and 
find new ways prepare for the coming aid year.  
 
Recently finishing up their own conference, 
SASFAA is now preparing for the upcoming new 
aid officer workshop to be held in June. This 
workshop will be held in Durham, NC.  



NASFAA R2T4 in Modular Academic Programs

TrainingWorkshop on the Fundamentals of
Title IV Administration

COSUAA (State Universities) Conference

VASFAA Annual Conference

NASFAA Eligibility of Academic Programs
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W.E.B. DuBois

The function of the university is not simploy to teach bread-winning, or to furnish teachers for the public schools or 
to be the centre of polite society; it is, above all, to be the organ of that fine adjustment between real life and the 

growing knowlege of life, an adjustment which forms the secret of civilization.
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